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FOREWORD

This Compendium of Community Aging Initiaties the first time documents in a single place the various
efforts across the country to help comntunie s become mor e i agiCGomperidiunare n d |
brief summaries of 121 community aging initiatives, representing respondents to surveys sent to nearly 300
organizations identified through online searches.

The idea for thiCompendiumvasdeveloped at a meeting of leaders of community aging initiatives at the
ASA/ NCOA AAging in Americao Conference in Las Ve
such an effort was i mperative at bydynthesizingcorent i n p
knowledge regarding proven strategies for overcoming common challenges, and equally importantly to
facilitate policy development, research, and advocacy.

UC Berkeley's Center for the Advanced Study of Aging Services (Centegsked to take the leadership role
inthiseffortbased in part on our previouwBrisecadley sCo mminm
online conference, in collaboration with Community Strengths, which attracted more than 750 participants
representig 47 states and 17 countries.

While we have strived for accuracy and to include as many initiatives as possible, we recognize that the
information provided here is of necessity incomplete. We regret any omissions, and trust that this will be but 1
first of many such efforts to document the innovative efforts of communities throughout the country to becoms
better places to live and to age.

The Center would like to express its sincere appreciation to all those who participated in this project, and
especidl to MetLife Foundation and the Eugene and Rose Kleiner Family Foundation for their generous
support, without which thiSompendiumwvould not have been possible. | also would like to acknowledge the
excellent contributions of research assistants Amantaihg, Jonathan Rogers, Vivian Chan, Megan Chen,
Charis Stiles, and Rebecca Kleinman.

Andrew Scharlach, Ph.D.

Center for the Advanced Study of Aging Services
School of Social Welfare

University of California, Berkeley

March 10, 2010
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Community Aging Initiatives

2020 Plan: Aging in Community
Geographic Area Seved: Central Virginia

Lead Agency:Jefferson Area Board for Aging (JABA)

Larger Initiative: Administration on Aging Livable Communities for All Ages Award

Description: The 2020 Plan offers a guide for communities preparing for the doubling of the pemitdation
forecast by the year 2020. The 2020 Plan represents a comprehensive, integrated approach to aging issues,
including both predictions about the challenges that will be faced and solutions to those problems with clear
steps to implementation. Tipdan is a blueprint for JABA and area organizations to lead communities forward
as they age.

Accomplishments: Improvement in transportation for seniors; affordable health care options; intergenerationg
opportunities; awareness of need for better aginigag increased awareness in universal design principles.
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50+ Dialogues

Geographic Area Servedlake Oswego, Oregon

Description: In September 2005, the City retained Lincoln Crow Strategic Communications to conduct a
communitywide assessment to determine the needs of residents age 50 and over. The goals of this assessm
were to: (1) Il dentify the iIissues, concerns, and
the desires, expectations, and needs of peoptenges entering retirement age; (2) Explore factors that play a
role in aging successfully; (3) Probe the 50+ po
and programs, as well as identify gaps in service; (4) Evaluate the stafilityre funding and the potential

i mpact on future soci al service delivery at the
meeting current and future needs.

Accomplishments:Advocacy for community based projects, Neighbetgihg Neighbor Community based
clean up, transportation/shuttle recommendations, traffic study, and educational panel.

Website: www.ci.oswego.or.us/acc
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Geographic Area ServedHollygrove neighborhood of New Orlegriuisiana

Lead Agency:AARP Louisiana
Larger Initiative: AARP

Description: AARP Louisiana supports both a statgle Livable Communities Council and a locally based
elderfriendly community initiative in the Hollygrove neighborhood of New Orleans. The Council is a group of
professionals and volunteers from across Louisiana committed to making Louisiana a place where people of
ages and abilitecan grow old. The HollygroMavable Communities Project is a partnership of 40
organizations committed to supporting the Hollygrove neighborhood in its desire to rebuild aniehdiéy
community after significant devastation brought by the storms of 2005.

Accomplishments:The Livable @mmunities Council successfully advocated for and passed a resolution
mandating the creation of a Complete Streets Workgroup to ensure that all roads are designed or retrofitted i
way that accommodates all users. The Council will play a major leadeosdipith the Workgroup and then

serve as a watchdog group to ensure recommendations are implemented. Currently, the council is working o
developing a national transportation conference that will focus on involving older adults in transportation
planning The Hollygrove Livable Communities Project is committed to building relationships between the
residents of the community, AARP, and other local partners. This was manifested in the Livable Communities
Leadership Acadendy an 8week training session to ddep the leadership skills of residents and their
knowledge of critical livable communities issues. The majority of the 28 graduates were older adults, who
became the cohairs of the Hollygrove Project Teams that form the backbone of the Project. Thet Peajes

have made significant progress on their stemin goals and continue to refine and work toward their-teng

goals. Accomplishments include: a commu+siised public safety analysis; design and construction of a bus
shelter; creation of a walkg club; partnership with local free health clinic; advocating against the demolition of
the neighborhootbased school; and development of projeitte evaluation plan.

Contact Name Jason Tudor, Livable Communities Project Manager

Contact Phone Number 504-827-9830

Website: http://www.facebook.com/pages/AARBuIsiana/171565247869?v=info
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Active Living Over Fifty, Inc.

Geographic Area ServedUpper Westchester County, Nefork

Lead Agency:Active Living Over Fifty, Inc. (aka ALOFT)

Description: ALOFT is a mutually supportive nonprofit organization that develops intergenerational
strategies to enable older residents of Bedford, Lewisboro, Mount Kisco, North CastleSalerth Pound
Ridge, and Somers, New York to remain safely and confidently in their homes.

Accomplishments:Facilitated public meetings to identify the challenges that face older residents and people
with disabilitieswho wish to remain in their homes the largely rural northeast Westchester County. As the
Livable Communities Connection for northeast Westchester, developed 5 task forces to address challenges,
includingtransportation, smart growth/land use/housing, shared municipal services, intargealera
programmingand healthcare access. In collaboration with other groupsptbeiededucational programs to
raiseawareness of the issues related to aging. Launched a regional Mobility Management initiative that is
developing a regional call cantto link riders with public, private and volunteer ride provigerdbringing
together employers to cooperate in job aceesieverse commute transportation to rural homes of people who
need lome health aide3.hey dfered cultural, scial and fithesprogramsand connected older volunteers to
intergenerational programmin@oordinated regional efforts to develop housing diveesily isconvening a
coalition of town sipervisors to coordinate policggarding development in the NYC watershed. Encongagi
ways for towns to share recreational programming services to maintain or improve quality while containing
costs. Established consurdsiven membership program to connect older adults with vetted vendors like
electricians, plumbersperchant discountspcial and cultural programming, and volunteer supports.

Contact Name Catherine Wynkoop

Contact Phone Number 914-764-3014

Website: www.goALOFT.org
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AdvantAge Initiative

Geographic Area Served:National

Lead Agency:Center for Home Care Policy and Research, Visiting Nurse Service of New York

Larger Initiative: The AdvantAge Initiative

Description: The AdvantAge Initiative has conducted a national survey and worked with a total of 28
communities and thstate of Indiana to help them measure their €igdendliness using the AdvantAge

Initiative framework and tools, build public awareness about aging issues, and plan action steps to make thei
communities more livable for older people and their familié® original goal of this project was to develop a
set of benchmarks or indicators that will allow communities to rate themselves (or be rated) on how well
prepared they are to promote successful aging among healthy older people living in their comreusiisies
independence among those at increased risk of disease or disability, and care for the frail, the sick, and the
disabled.

Accomplishments: Over $6 million has been raised to develop the Initiative and implement the process and
tools in communies around the country; two articles were published about the initiative and it is featured in a
new book, AEl derburbia: Aging with a Sense of PI
countless presentations about the initiative arounddhatry; the AdvantAge Initiative framework was the

model for the development of "livable community" frameworks that are now used by the disability community
and the Adninistration on Aging. Staff members anethe process of converting the AdvantAgdiétive

consumer survey from a telephone survey to an online survey, making it more accessible to communities.
Many of the communities that have used the AdvantAge Initiative model have made significant changes in th
communities to make them more eldeendly. The AdvantAge Initiative office is also the technical assistance
provider to grantees of the AoA funded project:. Community Innovations for Aging in Place.

Contact Name Mia Oberlink

Contact Phone Number 212-609-1537

Website: www.advantageinitiative.org
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Age Matters Initiative Denver

Geographic Area ServedCity and County of Denver, Colorado

Lead Agency:Denver Office on Aging

Description: Age Matt er s | tainake Deweian agidgiiendlycarhmunitg, where residents
can comfortably and happily grow olthe Age Matters Initiative is moving forward with an ambitious
blueprint to create ageiendly communities by focusing on housing, transportation, health and wellness,
workforce opportunities, lifelong learning, public engagement and volunte&hegnission is to create and
implement a strategic plan demonstrate how a major metropolitan city can efficiently, effectively and
comprehensively build on the strengths address the needs of an aging populaténding principles are to:
(1) Create a horizontal strategic plan across City Departments that builds infrastructure, coordinates and
streamlines City resources to support healthy aging; (2) Develop collabgratinerships with every sector of
society; (3) Promote policies that will tend to make Denver a great place to live; (4) Encourage healthy aging
behaviors for all ages and abilities; (5) Support opportunities for older adults to participate in ciia),cult
educational and voluntary engagement; (6) Address workforce challemgkg) Create intergenerational and
crosscultural alliances.

Website: http://www.denvergov.org/Aging/AgeMattersinitiative/tabid/432447/Default.aspx
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Age-Friendly New York City

Geographic Area ServedNew York City, New York

Larger Initiative: WHO Global AgeFriendly Cities

Description: The AF NYC project, which is housed at and staffed by The New York Academy of Medicine
(NYAM), took the Global Agdriendly Cities project as its starting place and adapted it to meet the unique
political and social environment of NYC. The goal is to make NYC a better place for older New Yorkers
regardless of income, race, or neighborhood.

Accomplishments: Established pulz-private partnership and obtained the support of the City Council and the
Mayoros Office in the initiative; Cdriemlinesstealt a co
included the involvement of more than 1,500 older adults and experts; Ceshduittorough review of the

literature across eight domains of urban life; Continue to conduct ongoing research to assess the needs of ol
i mmi grant s; Publ if gheddid o Waerwd Yom KAge ty: A Findin
groupstogeear at e recommendati ons and driemdimess (naduded busimess, | n
civil society, academia, and health and social services); Continued the ongoing dissemination of the findings
report; Providing training and technical assistancawoede range of community groups. Seated a-leghl
public-private Commission for an Agieiendly New York City to oversee implementation of recommendations.

Contact Name Kaja Meade

Contact Phone Number 212-822-7242

Website: www.agefriendlynyc.org
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AgeWell Pittsburgh

Geographic Area ServedAllegheny County, Pennsylvania

Lead Agency:Jewish Community Center of Greater Pittsburgh, Jewish Family & Children's Service, Jewish
Association on Aging

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: The goal of AgeWell Pittsburgh is to provide seamless delivery of services to Pittsburgh's older
adults, providing suppotb live as independently as possible.

Accomplishments: Thousands of AgeWell Pittsburgh clients enhance their physical health through
participation in fithess and wellness programs; hundreds more successfully meet their nutritional needs throu
the koshefood pantry, congregate meals, and hatakvered meal programs; and scores of others reduce
symptoms of anxiety and depression through mental health interventions. Clients are connected with service:
a result of linkages from AgeWell Pittsburgh peis, the Information & Referral phone line and website, as
well as AgeWel | Pittsburghoés ma rbasedservicgs facilitatedbyut r e
AgeWell Pittsburgh alleviate and/or defer the need for more costly and restrictive siibeskettings.

Website: www.agewellpgh.org
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Aging Futures Partnership

Geographic Area ServedBroome County, New York

Lead Agency:Broome County Office for Aging

Larger Initiative: Robert Wood JohnsdfoundationrCommunity Partnerships for Older Adults

Description: The Mission of Aging Futures is to create and strengthen community systenesore enabling
persons age 60 and over to maintain the highest quality of life. Priorities support data collection, educational
activities, and direction for seeking funding fo
within a framework of four components: address basic needs, optimize physical and mental health and well
being, promote social and civic engagement, and maximize independence. It links the active engagement o
older people with the collective support of the commuitatcreate the essentials for: vital aging, healthy
lifestyles, optimal independence, and dignified care.

Accomplishments: Aging Futures has learned that when it comes to livability, esaedits-all philosophy

does not work. Each neighborhood hasivn needs, strengths and interests. As a Partnership, staff works with
individual townships and neighborhoods to make Broome a livable, elder friendly community one street at a
time.

Website: www.agingfuturessom
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Aging In Place Committee (formally AdvantAge Initiative, Puyallup)

Geographic Area Sered: City of Puyallup, Washington

Lead Agency:Aging in Place Committee (Cityf Puyallup).

Larger Initiative: The AdvantAge InitiativgPrevious)

Description: In accordance with City Ordinance 2894, Chapter 2.26, thegAlgi Place Committee is
commissioned by the City of Puyallup Senior Advisory Board to support healthy aging and preventive activitie
on behalf of the City and its residents with the goal of maximizing personal independence while also providin
for an inbrmed City government. The primary scope of work will be to define issues, develop strategies for
change, and foster their implementation. The Aging In Place Committee is further charged with advising the
Senior Advisory Board on matters of policy in sugpd successful aging, while also assisting the Senior
Advisory Board and the Parks and Recreation Director in ensuring that resources are properly directed towar
achieving the Cityodés vi$droendf ymakiomghuBRuy gl |l up a

Accomplishments: Theinitiative held a community dialogue in October, 2009 that examined key questions
related to social connectedness, aging in place and elder friendly communities from the perspective of
individuals aged 40+. This forum has been endorsed and spdrispmultiple key agencies within the

Puyallup community and Pierce County, Washington. The project will provide a platform to present findings
and recommendations to city officials and other key policy makers.

Contact Name 1) Linda Henry 2) Charles A. Emlet, Ph.D.

Contact Phone Number 1) 2538647309 2) 253692-5827

Website: http://puyallupaip.blogspot.com/
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Aging in Place Initiative: Creating Livable Communities for All Ages

Geographic Area Served:National

Lead Agency:Partners for Livable Communities

Larger Initiative:  Aging in Place InitiativeCreating Livable Communities for All Ages

Description: Partners for Livable Communities in collaboration with the National Association of Area
Agencies on Aging (n4a) and with funding from the MetLife Foundation produced two signature publications
followed by extensive community outreadaturing of America: Getting Communities on Track for an Aging
Populationwas based on a survey of 10,000 local governments and found that only 46 percent have begun tc
consider what it would take to make their comiitiga livable for all. The subsequerlueprint for Action:
Developing Livable Communities for All Age®vided helpful tools and best practices to get communities
started on a more comprehensive strategye Blueprintwas taken on the road to 12 conmmity workshops

across the countdyeach focused on a specific theinehere civic leaders and aging professionals discussed
local needs and actiorAt each workshop, JumpStart grants to get local projects started were awarded to
organizations for innovativieleas on aging and livability. A comprehensive website documenting the
workshops and local Best Practices is also available. In 2010 the Aging in Place Outreach campaign is
undertaking targeted efforts to build public awareness among key civic leatteesopportunity the growing

older demographic presents for developing more livable communities for all ages.

Accomplishments: The Maturing of AmericaGetting Communities on Track for an Aging Popula(i2®06)

A Blueprint for Action: Developing Livéd Communities for All Agg2007), 12 thematic community

workshops on Aging in Place issues, over 100 distinct Jumpstart Grants awarded to local communities betwe
20072009, and a comprehensive websiteraiv.aginginplaceiniative.orthat documents the local workshops

and provides resources and best practices on the Aging in Place themes.

Contact Name Penny Cuff

Contact Phone Number 202-887-5990 ext. 101

Website: www.aginginplaceinitiative.orgvww.livable.org www.n4a.org
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Aging in Place Initiative (University of Kansas Medical Center Research Institute, Inc.
with University of Kansas Medical Center)

Geographic Area ServedKansas City, Kansas
Lead Agency:University of Kansas Medical Center, Occupational Therapy Education Department

Larger Initiative:  Aging in Place Initiative: Creating Livable Communities for All Ages

Desciption:  The purpose of the proposed project is to develop a collaborative educational tool for students t
begin exploring ways to modify a home environment for facilitating aging in place. Students will explore a two
story home in a virtual environmemtssess how the home may or may not meet the needs of an aging adult, ar
make recommendations for changes to the home. Students will then be able to visit the modified virtual home
and determine if their recommended changes were successful choiceptotisgmlder adults at home. The
result of this educational tool will be to better prepare students as future clinicians for assessing the home
environment and assisting families with agingplace options.

Accomplishments: Two virtual homes were constited. One demonstrates typical home features and hazards.
Another includes modifications and universal design features. The virtual homes have been used to teach m
than 130 students in occupational therapy or physical therapy programs about lessmass Presentations
were delivered at local and national professional conferences on aging and occupational therapy.

Contact Name Dory Sabata

Contact Phone Number 913-588-7195

Website:
http://www.aginginplaceinitiative.org/index.php?option=com_content&task=view&id=143&Itemid=130
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Aging in Place Initiative Indiana

Geographic Area Served? Counties in Northeast Indiana: Adams, AllBeKalb, Huntington, LaGrange,
Noble, Steuben, Wells and Whitley

Lead Agency:Aging and InHome services of Northeast Indiana, Inc./Area 3 Agency on Aging

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Aging and InHome Services of Northeast Indiana, Inc.(AIHS) is the regional agency promoting
AIP in Northeast IndianaAlIHS strongly supports local entities which want to promote Aging in Place through
local projectsPartnerships have been developedhwiall State University College of Architecture, School of
Urban Planning, Indiana Association of Community Economic Development, Habitat for Humanity affiliates,
the regional builders associations, local civic groups, neighborhood associations, corandigitpnomic
development offices, local units of government, and social service agencies. Most of the local efforts have
adopted an integrated approach to their project(s) to include lifetime community concepts, educational activiti
to inform the greatecommunity about the soen-be changing demographics of the Boomer population and
the projected impact of this generation on the region. AIHS provides technical assistance to émtitiesabn

an as needed basis, sucltasent data that support teforts of the local entities, asset mapping activities,
strategic planning, focus groups to gather infor
decision makers to get involved on many levels.

Accomplishments: Became the kd agency for the Aging in Place Initiative for City of Fort Wayne, dne o
cities named foAIP project fromWhite House Conference on Agingeéeived funding to develop and implant
a sustainability model for a NORC pilot projéc€Communities for Life Over 10 homeowners received
assistance with home modifications through a partnership with USDA Rural Developnoemprehensive
housing condition study was completed by Ball Statead Planning graduate studeatsl a comprehensive
sidewalk stug of thecity of Huntingtonwas underwritten by AIHS to demonstrate the importance of mobility
and safety in AIP InitiativesA neighborhood association is currently in the planning st&ymseloped
partnerships, includintndiana Partnerships for Lifespan Comntigs, a national planning demonstration
project with Center on Aging and Communities, Indiana University, Northedistnia Housing Partnership,

Inc., City of Huntington Department of Community Development and the regional USDA Rural Development
offices. Establishedyreater collaborative efforts with educational institutions, broader/deeper regional
representation on the Community Senior Advisory Council, stronger efforts in advocating for the elderly
population, andnvolvedin future planningo meettheneeds of the older adult population in the region.

Contact Name Carol Ellinger, Director of Planning and Development

Contact Phone Number 260-745-1200 or1-800-552-3662

Website: www.agingihs.org
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Aging in Place Sudy z Charlotte -Mecklenburg

Geographic Area ServedMecklenburg County, North Carolina

Lead Agency:CharlotteMecklenburg Council on Aging

Larger Initiative:  Aging in Place Initiative: Creating Livable Communities for All Ages

Description: The Agingin-Place Study sought identify and analyze several naturally occurring retirement
communities (NORCS) in Charlottdecklenburg. This analysis provideahcil on Aging (CoA)with metrics

to support agingn-place in these communities, as well as to prowitigoing education and advocacy efforts.
Subsequent to the completion of the grant requirements, CoA staff and Housing Task Force members have
continued to expand the scope of the project to include a broader base of community involvement. CoA plans
conplete a comprehensive report of the outcomes by early 2010.

Accomplishments: Utilized data compiled by a UNC Charlotte study to identify targeted communities; Held
focus groups with older adults in a targeted neighborhood and at a community centerezbofyésticipants

in several neighborhoods; surveyed older adults at other community locations, such as senior nutrition sites,
club meetings, and senior centers.

Website: http://www.charmeckcoa.org/
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Aging Master Plan

Geographic Area ServedHillsborough County, Florida

Lead Agency:Department of Aging Services

Larger Initiative:  Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Department of Aging Services, partnership with the University of South Florida, created a
Master Plan for Aging Services for the next 10 years. The effort involved surveying citizens, agencies and
service organizations to gather input. A subsequent outcome was a survey of religiui®nssto initiate

new partnerships with them and to develop a compendium of services provided by all providers. There have
been ongoing efforts to include religious organizations as part of the total service system.

Accomplishments: Developed recommelations for actions to provide needed services for seniors; identified
benchmarks; initiated contact with religious community, identified their resources, and initiated partnership
proposals.
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Aging - The Possibilities

Geographic Area Served Sarasota County, Florida

Lead Agency:SCOPE

Larger Initiative: Aging in Place Initiative: Creating Livable Communities A8k Ages

Description: Si nce ear | y 20 0 5AgingSTheHedsibilgiehastacused art thevoke of older
adults as untapped assets in our community. EeEowthe organizatiomaximize both the substantial talent of
this population and the pprtunities for individuals to age in place while retaining an active and independent
lifestyle?

Accomplishments: Over 900 residents participated in this initiative. Out of their work, some big things have
been happening. An Independent Transportahl@twork is becoming a reality in Sarasota. This service
provides local rides to older adults who no longer driee annual Winter Forum on Aging continues to bring
together local residents and nationdkhyown experts in thinking about, discussing aettigg active in issues

of aging and community. Another exciting vision that has come from this initiative is the creation of Th
Institute for the Ages (Institute). The Institute plans to bring together the latest research, the brightest min
the wism of people and the business sector in order to come up with solutions that make our lives and «
communities better as our population gets oldard will then field test the solutions.

Contact Name Tim Dutton

Contact Phone Number 941-365-8751

Websdte: www.scopexcel.org
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Aging Together

Geographic Area Served:Counties of Culpeper, Fauquier, Macis®@range and Rappahannock, Virginia

Lead Agency: Rappahannock Rapidan Community Services Board & Area Agency on Aging

Larger Initiative: Robert Wood JohnsdfoundationrCommunity Partnerships for Older Adults

Description: Aging Together is a collaborative effort to help localities prepare for an unprecedented growth ir
the older populégon and to assure that local residents will have the services and supports they need as they a
Members include senior citizens, caregivers, community hospitals, service providers, schools, representative
the faith community, businesses and otherceoned citizens. The partnership waddally and regionally.

Aging Together does not provide direct services but focuses on facilitating collaborations that will create and
enhance supports for older persons delivered through various partner orgasizat

Accomplishments: Secured funding from Virginia General Assembly; extensive caregiver initiatives and
recognition; extensive transportation planning and implementation; expansion of services including adult day
healthcare, access to free presoniptmedications, home repair and weatherization, volunteerism by and on
behalf of older adults, and legal services; name recognition and "go to" source in the area; strong
communications including web site and relationships with local television (pubkssjcand print media.

Contact Name Christiane Miller, Project Manager

Contact Phone Number 540-829-6405

Website: www.agingtogether.org
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Aging Well

Geographic Area ServedGreater Lyons Township area, lllinois

Lead Agency:Aging Care Connections

Larger Initiative: Robert Wood Johnson FoundatiGommunity Partnerships for Older Adults

Description: Agi ng Wel | 6 sc roebajteec tai viiew ei bs ot fterm @are sydtemwthat hi n t
integrates and encourages collaboration among villages, businesses, schools, municipalities, spiritual entities
civic groups, hospitals, local funders and institutional, homecare and supgertrees, especially for those at

risk older adults with different physical, mental, cultural and social needs. Goals: empower older adults in the
community to respond to and help create change around aging issues; serve as a central access pgint for ag
resources in the community; engage direct care worker employers and encourage growth and expansion of
future direct care workers; target services for isolated andkablder adults; plan for future needs of older

adults and their families and addréssisportation needs of older adults.

Accomplishments:Formed a supportive and engaging Governing Council, comprised of local area partners, t
provide leadership and guidance to the Aging Well partnership, established an annual Lyons Township
Transportabn Guide to list all available transportation options in the township area (20 communities);
developed a guide to assist older adults and their families help plan for their future in terms of housing,
insurance services, financial assistance, etc.; deabdrect Care Program to address the need for youth to
become interested in becoming direct care workers; Community Action Teams; formed a volunteer communit
outreach Senior Ambassador program to increase the ability of community organizations ltteligdolts to
needed services; created theisk older adult card campaign to help first responders (police, firemen,
paramedics) identify and properly refer isolated ands&tolder adults in the community as well as a DVD
orientation program to trainew hires or cadets on how to respond to the needs of isolatedraskdaalults;
Established a workgroup to focus on the creation and marketing of a single place in the community to call for
assistance and comprehensive, accurate information relaagthtp

Contact Name Kenneth Grunke

Contact Phone Number 708-354-1323

Website: www.agingwellpartnership.org
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Aging Well at Home

Geographic Area ServedCities of Malden, Brookline, Framingham Maskasetts

Lead Agency:Jewish Family & Children's Service

Larger Initiative: JFNA/The Jewi sh Federations of North Americ

Description: All activities address primary causes of preventable institutionalization, including isolation and
depression, poor management of chronic conditions, inadequatenufells, and misuse of medications.
Depending on the site, services may include: care planning and case management; nutrition and/or fitness
instruction; mental health counseling; personal care; and social activities such as celebrations, eveartd, trips
classes. The goal is to create strong and supportive resident communities at each site that provide services f
the whole personphysical, emotional, and spiritual.

Accomplishments: 1) JF&CS has partnered with a growing list of commub#ged poviders to bring a range

of activities and services to primarily lemwcome elderly residents. These partnerships enable stsiteon
activities as community banking, blood pressure & sugar screenings, pharmacy consults, dental checks, low
vision checkups mammograms, music programs, intergenerational activities (e.g. games, computer classes),
shopping, library books, nutrition classes, exercise and dance classes. 2) The atmosphere in buildings has
changed significantly. When Aging Well at Home was laud¢chesidents of each site were remarkably isolated
from one another, rarely leaving their apartments except for medical appointments or other necessities. Toda
there are vibrant communities at each site with increasing participation in social, edljcagtiness, and
crosscul tur al programmi-to-jeiaghlwed ¢ et idNek g hdfor mut ua
Healthy Eating (evidenceased) program to sites and trained residents-éscditators.

Contact Name Kathy Burnes

Contact Phone Niomber: 781-693-5573

Website www.jfcsboston.org

19 Compendium of Community Aging Initiatives


http://www.jfcsboston.org/

Ancestor Quilt Project

Geographic Area Served:Chicago, lllinois

Lead Agency:MUSE, Inc.

Larger Initiative:  Aging in Place Initiative: Creating Livable Commities for All Ages

Description: TheAncestor Quilt Project is a spiritual journey designed to reconnect participants with their
Native land and history. The goal is to unite people who discover their Native ancestry later in life with people
in their Natve communities.

Accomplishments: Participants are creating beautiful works of art with the Ancestor Quilt Project; a website
was developed by a project member; Ancestor Quilt Project has been invited to display finished works in sorm
International QuiliShows and participants have been interviewed by a representative from the Alliance for
American Quilts; sewing circles have created friendships among elders and generated new membership for t
American Indian Center; support from the City of Chicago Diepamt of Cultural Affairs has continued for the
third year.

Website: www.ancestorquilt.org
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At Home on the Sound, Inc.

GeographicArea Served: Larchmont and Mamaroneck, New York

Larger Initiative: Village Model

Description: At Home on the Sound provides services to residents 60 years of age and older who want to
remain in the community. Services offered coordinate and lemngmt existing programs in the community and
do not duplicate what is already available. The program helps to keep older individuals actively engaged in tr
neighborhoods and increases the vitality and diversity of the community.

Accomplishments: Condwcted a series of focus groups to determine needs and interests of people in the
community; undertook research to become familiar with what services exist in community; developed core of
program (i.e. what services to provide); had conversations with Ebteattners in the community; produced
brochure and website; assembled Board of Directors and volunteer committees; opened an office.

Contact Name Lynn Reichgott

Contact Phone Number 914-833-0774

Website: www.athomeonthesound.org
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Beacon Hill Village

Geographic Area Served:Central Boston, Mssachusetts

Lead Agency:Beacon Hill Village

Larger Initiative: Village Model

Description: Beacon Hill Village is a consumeiriven, membership organization nprofit tha helps people

50 and over stay in their homes and the neighborhood they love. Thsafiirwas created by and now is run

by elders themselves. It services people 50 and over in all of central Boston and provides members with
everything and anythindnat they need and want to enhance their lives and provide supports if their health
changes. The Village movement now has 50 unique Villages across the country and one in Australia. Also,
Village to Village Network was launched in January 2010 folag#s to support Villages develop their own

site quickly and efficiently.

Accomplishments: Developing a consumelriven new paradigm for aging in the community that is spreading
nationwide; Servicing 430 BHV members with an 82 percent renewal rate anchambers joining every
month.

Contact Name Judy Willett, Executive Director

Contact Phone Number 617-723-9713

Website: www.beaconhillvillage.org
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Bellevue Network on Aging

Geographic Area ServedCity of Bellevue, Washington

Lead Agency:City of Bellevue, Parks & Community Seces Department

Description: Mission: The Bellevue Network on Aging is dedicated to healthy aging in the community by
promoting awareness of needs and resources that
Bellevue Network on Agingupports the mission of Aging Services in Bellevue through effective and
systematic outreach, regional collaboration and community involvement with a unified voice. Goals and
Strategies: (1) Communicate ol der unidatioh;i(2% Sirengtieea d s
community outreach to inform and connect older adults with the necessary resources; (3) Create a unified vo
for older adults; (4) Create an environment that makes Bellevue a livable community where older adults have
the abilityto age in place; (5) Gain respect and knowledge of older adults in Bellevue; (6) Create a regional
approach to serving older adults.

Accomplishments:Collaborated with the Eastside Easy Rider Collaborative to accomplish the following:
funding and implematation of Bus Buddy program; enhanced transportation options for people with
disabilities through the Travel Ambassador and BidRide programs; contributed to a Downtown Circulator
route; promoted BNOA and its mission at community fairs, forums, aredt otlireach events; provided input
on the Cityodos Pedestrian/Bicyclist Pl an.

Contact Name Cathy VonWald

Contact Phone Number 425452-7681

Website: http://www.bellevuewa.gov/network on_agihtm
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Bond County Aging in Place Initiative

Geographic Area ServedBond County, lllinois

Lead Agency:Bond County Senior Center

Larger Initiative: Aging in Place Initiative Creating Livable Communities for All Ages

Description: Bond County Aging In Place initiativeill survey the community to: assess the currently

available assets; project the additional asseddetkto serve the existing and future older adult populations;
develop a plan to address unmet needs; communicate any findings and plans to-chedisignlaunch an

exciting initial project; and serve in an advisory capacity to assist in the impleraeraatt monitoring of

future activity. The goals are to: address the needs of the aging, persons with disabilities, and the community
large; heighten the level of community awareness to the issues of aging in place; provide quality of life choice
for older persons; and to produce a plan of action in order to enable faiwakiohg government, leaders, and
residents to take steps that will make Greenville hospitable to all populations.

Accomplishments: Comp | et ed an exhaust i vrengtlsstand dhpricamingstasitbey ¢ o n
relate to the ability of the population to age in place. Electronic copy is available. In response, a plan for
continuing work through a Blue Ribbon Taskforce was developed. This includes building a new senior centel
and addressing the issues of housing, health care, transportation, economy and shopping. Plans for a new
facility have been developed and fundraising is underway. Currently planned for the summer of 2010 is a
home modification fair and development of arteomodification local resource guide.

Contact Name Anna Oestreich

Contact Phone Number 6186641465

Website: www.bondseniors.org
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Boomer Study

Geographic Area Served:Natrona County, Wyoming

Lead Agercy: City of Casper, Wyoming

Description: Boomer Study seeks to makethreater Casper area a livable community for people of all ages
by encouraging the development of a diversity of housing, supportive community services, a variety of
transportation options, as well as educational, cultural, social and recreation resources

Accomplishments:Completion of a Walkability Study of the community and commitment of funds to

construct new pathways and sidewalks where none existed; revision of traffic sign standards to increase stre:
signs from 4" letters to 6" letters in allwmend replacement signs; launch of library programs to share
information on services and resources available to retirees and seniors; printing and distribution of a "Volunte
Guide 2008" for volunteer opportunities in the community; construction of aticadisb the Senior Citizen

Center to serve existing and projected increases in the senior population; expansion and improvement of the
system including shelters for bus stops; evaluation of alternative housing options for seniors to be included in
thecommunity's comprehensive development plan update; launch of pilot project at the state level for
developing policies to attract and retain older workers.

Contact Name Linda L. Witko

Contact Phone Number 307-235-8296
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Geographic Area ServedMontgomery County, Pennsylvania

Lead Agency:Collaboration between the Montgomery County Office of Aging and Adult Services and the
North Penn Community Health Foundation

Description: The BoomerANG Project investigated, at both county and regional levels, the programs and
servies senior centers or other commutbigsed organizations should provide in the next decade. As an
innovative and proactive strategic plan to deal
the project combined best practices from a varétcommunity development, business development and
service delivery models, resulting in ongoing projects and challenges to create a mofaeagihg

Montgomery County and address regional needs of the population as it is rapidly aging. An extahgsie a

of 10 MCAAS-supported senior centers in Montgomery County was undertaken to provide asset mapping anc
recommend an appropriate and responsive strategy
opportunities.

Accomplishments:Enhancedommunity awareness of the issues related to aging in Montgomery County;
reconfiguring senior centers in Montgomery County to address the needs of Boomers as well as older adults
various areas of the county; made changes in public funding for centerseaiad ppmjects related to Boomer
programming; developed a better business model, with education of senior center boards and collaboration
among funders to support lomgnge planning among providers; increased collaborative efforts related to aging
revampng county nutrition programs for older adults: launched a New Café model in senior centers, new
menus for Meals on Wheels, takat menus for families/caregivers and consumers; new planning is underway
at the county level, related to logrm care and egomunity services for the future; FeMear Plan for

Mont gomery Countyds Office emrilagidngy iMoo nttog ofimrreya tC
in several areas raised by BoomerANG.

Contact Name Joanne O. Kline

Contact Phone Number 610-278-360

Website: http://www.npchf.org/community_reports/boomerang/boomerang.htm
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Bridging Elder Care Networks (BECN)

Geographic Area Served:Northeast Florida

Lead Agency:United Way of Northeast Florida

Larger Initiative: Robert Wood Johnson Foundation Community Partnerships for Older Adults

Description: The vision: Northeast Florida will be a place where all citizens are knowledgeable about th
issues and concerns facing older adults in the community and seniors are perceived as valuable, contribu
members. The mission: to develop and implement an accessible, efficient and integrated health care and I
term care system for seniors in Northddsrida.

Accomplishments: Under the Advocacy Transitional Care Management program (ATCM), an Elder Care
Advocate (ECA) networks with hospital Discharge Planners to assist seniors identified as having additior
social needs once leaving the hospital. Teedaver 1000 patients from both Baptist Medical Center and
Shands Jacksonville have been referred by Discharge Planners. Seniors can receive purchased sen
referrals to community agencies, follayp phone calls after discharge to ensure they hawsitroned well,

and tool kits of useful resource information. In addition, this initiative has created a systems change witl
health systems to better serve elder consumers, as well as an increased public awareness about health an
term care servicein Northeast Florida.

Contact Name Jeannie Burhans

Contact Phone Number 904-390-3292

Website: www.uwnefl.org
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Burlington Livable Community Project (AARP Vermont)

Geographic Area ServedBurlington, Vermon

Lead Agency:AARP Vermont

Larger Initiative: AARP

Description: The multiyear effort aims to provide direction, assess needs and resources, develop
recommendations in the areas of housing, transportation and mobility, and community engagemenatand initi
actions toward specific outcomes identified by the community.

Accomplishments:Research and Planningpnducted focus groups with Burlington residents age 50 and older;
conducted public opinion survey of 800 Burlington residents age 45 and olderctmahd@wstudy groups with
residents on housing, mobility, and community engagement; assessed the walkability of Burlington in order tc
make recommendations to the citydéds transportatio
Adults: AnAd i on Pl an for Burlington. o

Implementation: worked with the city government and locatmariit organizations to secure a significant
increase in the ongoing annual appropriation for
of Public Woks on a citywide assessment and inventory of all sidewalks to better inform decisions about
annual maintenance and repairs; implemented an electoral strategy for the 2009 mayoral race that included ¢
AARP voter guide; implemented a fall prevention ediocaand awareness campaign; worked with the
Heineberg Senior Center to gather petition signatures to increase crosswalk signal times across a busy stree
influenced development of Burlingtonés conmnungi da
as a high priority for municipal funding; created a Burlington Livable Community Project website.

Website: www.blcp.org
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Cambridge At Home

Geographic Area Served:Cambridge, Massachusetts

Lead Agency:Cambridge At Home

Larger Initiative: Village Model

Description: Cambridge at HomeJAH) provides services similar to those available in a retirement
community. CAH is a membership organization with an annual fee. The mission of CAH is to provide membe
with peace of mind so that they can continue to enjoy urban life in ageakirational and mutultural

setting.

Accomplishments: CAH serves over 350 members aged 68 to 97. In the first two years of the program, CAH
received over 15,000 telephone regsdst assistance with a variety of services. CAH provided over 400 free
grocery runs and 300 free exercise classes for members. CAH is 85 peresustsd@ting with member fees
alone.

Contact Name Kathy Spirer

Contact Phone Number 617-864-1715

Website: www.cambridgeathome.org
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Capitol Hill Village

Geographic Area Served:Capitol Hill neighborhood, Washington, DC; about 2.5 square miles; North and
South Capitol streets on the West to 19th street on the East; H Street on the North to M Street on the South

Larger Initiative: Village Model

Description: Capitol Hill Village (CHV) is a neighborhood nonprofit corporation that aims to give residents of
Capitol Hill and adjacent areas both the practical means and the confidence to live their lives to the fullest in
their own homes as they grow older. To carry out thasion, CHV provides or helps to arrange for a wide
variety of services and social activities that meet the needs and expectations of its members, and strives to fl
or provide information and assistance for any reasonable request.

Accomplishments: Accomplishments includ&48 memberships and 175 volunteérsed full-time Director
of Community and Social Services (in addition to Executive DirectOf) to 200 requests faervice fulfilled
each month; andxéensive monthly ppgram of social and culturpfograms available to members.

Website: www.capitolhillvillage.org
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Caring for Seniors and People with Disabilities

Geographic Area Served:Mercer County, New Jersey

Lead Agency:United Way of Greater Mercer County
Description: Through the Caring for Seniors & People with Disabilities Vision Council, United Way funds

two coll aborative pr oj ect-aroundcase mgnagement, hssesdi nome wr o n
health/nursing care, mobile meals, accessibility, transportation, volunteer, and caregiver support services: (1)
Project Connect, which combines the resources of
Partners in Caring,whc h brings together seven agencies in t

seniors and people with disabilities age in their own homes and live out their retirement years with access to
heal t hcare, transpor t adheatmy meats, thhoreducog tkeGncidepce afi nt me
depression, anxiety, substance abuse, and suicide and helping to keep healthcare costs down.

Accomplishments:Agency collaboration has produced the following benefits for clients as well as staff:
increasedccess to services through no wrong door approach/no waiting lists; improved screening, assessme
and placement in appropriate services; and improved fallpand care coordination. For staff, there is
increased knowledge and awareness of servicesngharresources and skills; and mutual accountability for
clients, services and the common good of the whole community.

Contact Name Patrick Cacacie

Contact Phone Number 609-637-4910

Website: www.liveunitedgreatermercer.org
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Centralina Council of Governments

Geographic Area ServedAnson, Gbarrus, Gaston, Iredell, Lincoln, Mecklenburg, Rowan, Stanly & Union
counties in North Carolina

Lead Agency:Centralina Council of Governments

Larger Initiative:  Aging in Place Initiative: Creating Livable Communities for All Ages

Description: CentralinaCouncil of Governments has developed priority issues and strategies that included
transportation in all three of nine counties and housing in two. An dgerglly land use ordinance Best

Practices list has since been completed. The criteria were usealti@ate a community. In addition, Centralina
Council of Governments has made presentations to both the Community Elected officials and the elected
officials that attend the regional Council of Governments Board meeting. Recently,-fwerianners frm

the region convened to talk about Aging in Place. Topics covered included: the importance of the concept, hc
it fits with plannersd communities, and what <can

Accomplishments: With JumpStart, a bégractices land use chart was developed and collaborations were
formed with partners in each county with the planning team. The planning is an accomplishment, but the
process that gets the planning done creates partnerships for other projects. Thematotia work for other
grants and additional projects.

Contact Name Gayla S. Woody, Aging Program Administrator

Contact Phone Number 704-348-2727

Website: www.centralinaaging.org
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Cherry Hill Senior LIFE

Geographic Area ServedThe Towers of Windsor Park, Cherry Hill, New Jersey

Lead Agency:Samost Jewish Family & Childrends Service

Larger Initiative: JFNA/The JewishFeer at i ons of North Americads Nat

Description: The NORC program provides the support to allow seniors to remain in place at the Towers of
Windsor Park and prevent premature institutionalization. Th&terprogram promotesehlthy living through
counseling, case management and nursing services. Residents can discuss personal concerns with the sociz
worker or medical concerns with the nurse. The professional staff arrange for assessments, concrete resourc
such as homemake#grsonal care services, meals on wheels, and medication management. Referrals for in
home occupational and physical therapy are provided. Assistance is available to homemakers to assist with
personal care and housekeeping services. Residents also recbit@aurb transportation to a geriatric

physician and to other events. Cherry Hill Senior LIFE also provides easy access to socialization opportunitie
The residents participate in weekly congregate meals, exercise classes, discussion groupss,aandlasse
current events clubs, just to name a few of the available programs. The participants in the NORC program
report decreased isolation and feel strongly that they are now part of a community at the Towers of Windsor
Park. The residents have demonstiateeir commitment to the program by paying an annual fee for the NORC
programming.

Accomplishments: 1) Surveyed residents to determine their needs (housekeeping, home health care, nursing
counseling, and decreased isolation) and, based on thoseas=gised the residents to an appropriate staff
member; 2) Continually monitor residentsd satisf
Residentsdo Council to determine i f needs arer al.i
Meals on Wheels, food preparation and shopping; 4) Offer approximately ten different social recreational
groups per week to assist residents in decreasing isolation and creating new friendships.

Website: http://www.jfcssnj.org/programandservices/Senieervices/INORC
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City of Rogers Adult Wellness Center

Geographic Area ServedNorthwest Arkansas & parts of Missouri

Lead Agency:City of Rogers Adult Wellness Center

Larger Initiative: EPA Building Healthy Communities for Active Aging

Description: The primary mission is to inmpve quality of life through whole person wellness for adults 50
years of age and older. The only membership criterion i& &feand older. An annual membership fee of just
$25 gives access to all the amenities. Monthly calendars boast 30+ physitgl @esges and 50 additional
mental/social activities.

Accomplishments: NuStep Pinnacle of Wellness Award; EPA's Building Healthy Communities for Active
Aging Commitment Award; ARPA Facility of the Year Award; addition of handicap accessible Wellness
Gaden; reaching more than 11,000 people in less than 3 years; and Individual accomplishments such as no
longer needing wheel chairs or other assistive devices.

Website: www.rogersarkansas.com/waisscenter
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CJE SeniorLifg4 EAOAGO .1 o1 AAA |, EEA (T1T A AT A |, A"

Geographic Area Served:Select neighborhoods on the north side of Chicago, lllinois

Lead Agency:CJE SeniorLife

Larger Initiative: JFNA/The Jewish Federatin s o f North Americads Nati ona

Description: Chi cagods NORC programs (Thereds No Pl ace |
growing number of older adults 60+ who are aging in place and are in need of assistancdancordetue

living independently in their own homes and communities. CJE provides customized services including:
wellness programs, linkage tolome services and community resources, transportation, assistance with
government benefits, volunteer/employrhepportunities, educational programs, and social activities.
Empowerment is a main component of the NORC model.

Accomplishments:CJE Seni orLi feds Leonard Schanfield Rese
mailed surveynethodology to the pacipantsof t he Therebés No Pl ace Like |
74 percent of those surveyed indicated they now know where to go if they needed help with benefits, such as
Social Security or Medicare; 2) 66 percent said they now know where toggd personal services; 3) 65
percent felt they had learned something new about aging issues; 4) 82 percent of the respondents said they
perceive an opportunity for expanded involvement in their building community and the commiaigeat

At the anset of the project, CJE estimated that 600 older adults would benefit fromsite BIORC service
components, which were to include direct services, education, and linkage to community resources including
volunteer opportunities. Since the program sthrh 2003, at least 1,220 residents have been served at least
once through over 175 different programs and services.

Contact Name Gerri Fiterman Persin

Contact Phone Number 7735081140

Website: www.cje.net
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Clifton-Fairfax Station Transition In Place Services (CFSTIPS, Inc)

Geographic Area Served:The Clifton and Fairfax Station areas of Fairfax County, Virginia

Larger Initiative: Village Model

Description: TIPS began Phase 1 of a thease plan, offering limited contractor and provider referrals in
January 2009. TIPS will start with a manageable set of services and information and build from that to provid,
what users say is most needed. Phase 2 is exgedtatt this summer and will include using volunteers and
providing free volunteer assistance and support. The date for offering more extensive services in Phase 3 ha
not yet been determined.

Accomplishments: T1 PS6és ' agi ng i n pdgrizedeahd erdbréed bytFrarfahCowntg. b e e
Fairfax County, as a result of TIPSO6s efforts, a
assistance (no grants or cash).

Contact Name William W. Cole, President

Contact Phone Number 703-764-1300

Website: www.cfs-tips.org
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Colorado Senior Connections

Geographic Area Served:Metropolitan Denver, Colorado

Lead Agency:Jewish Family Service of Colorado

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: The goal of Senior Connections is to encourage independence by empowering seniors to age ir
place by creating an environment that enharfoeis physical and emotional wddeing. Currently there are two
separate sites located in different parts of Metro Denver Residents live in apartments and in single family hor
in the surrounding neighborhood. Incomes range from $11,000 to $40,0000dsthms have office space-on

site, staffed with a social worker and volunteer coordinator. Resident volunteers strengthen a sense of
community and provide for a resident driven progrdtartnerships are established with local agencies,
hospitals, the cityand home health providers.

Accomplishments: A core volunteer force comprised of residents has been established as well as
intergenerational programs within the community and in the community at large. A resident advisory committe
has been formed to ade on programming and what is working and what is not. Residents have been
connected with health benefits and greater access to health care. Funding resources for medical needs such
eyeglasses, dental and hearing aids not covered by Medicaid havddyedied and used. Establishing a sense

of community and reducing isolation among the residents is a key accomplishment. Partnering with other
agencies providing evidenced based health programs to the residents in areas of managing chronic illness atr
providing healthy aging skills.

Contact Name Cathy Grimm

Contact Phone Number 303-597-5000

Website: www.jewishfamilyservice.org
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Communities for a Lifetime Program (Dunedin, Florida)

Geographic Area ServedCity of Dunedin, Florida

Lead Agency:City of Dunedin, Florida

Larger Init iative: Administration on Aging Livable Communities for All Ages Award

Description: The program was introduced by FDEAn 2000 and the mission was
promoting independence and enabling oEeridians to remain in their communitiesor a | i f et i me
program:celebrated positive agingncourages self carengages youtklders in a variety of activitieand
encourages community leaders, organizations, businesses and government tagplaciesd design

communities that prepare for the fututde goal is to allow elders to remain in their homes and age with
dignity, security, purpose in an elder friendly environment.

Accomplishments: Through the assessment it was determined that traffic lights near a senior housing
development ciinged too quicklyor elders to cross the street safely. The lights were timed differently. It is
very hot to stand in the Florida sun, ame tCity had very few bus stops with shelt®&isw many areas have a
bus shelter and seat. The City of Dunedin pdsseordinance to provide an additional $25,000 homestead
exemption for qualifying senior§he City of Dunedin has 39 Boards and Committees to advise the City
Commission (one is specific to senior issues through the Committee On Agim@lso work on tis CFAL
program).The City of Dunedin has a new 42,68fuare fooCo mmuni ty Cent er fA-gfr een
the- art Senior Activity Center, a Youth/Teen Center and numerous leisure activities for alDagedin is an
extremely pedestin friendlytown with wide sidevalks, traffic calming devices; way pedestrian crossing
devices at a downtown intersection and a real A s
Award, dALivabl e Communi t,andkas Feendistl dsta best@lade to refrgy algoi t
listed in several nation publications.

Website: www.dunedingov.com
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Communities for a Lifetime (Florida)

Geographic Area Served:State of Florida

Lead Agency:Florida Department of Elder Affairs

Description: The Communities for a Lifetime initiative brings together various segments in a community to
implement improvements in housing, health care, wellness, employment, transpoctatiorunity education,

and volunteer and intergenerational opportunities to the betterment of their communities. The goal is to help
seniors remain independent and age in place within their communities throughout their lifetimes. Through the
use of localstate and federal resources and state technical assistance, communities are able to impact all
residents within the community.

Accomplishments: The most significant achievements of Communities for a Lifetime are private/public
collaborations. Communitieacross Florida are now actively participating by making changes at the local level
that benefit not only their senior population, but all residents. Other state agencies, youth service providers,
faith-based entities, grassroots organizations, businassesommunity leaders work together to prepare
residents to age in place within that community. Additionally, Communities for a Lifetime brought about the
inclusion of elder issues in local community planning.

Contact Name Janine R. Harris, Community Rétans Manager

Contact Phone Number 850-414-2373

Website: www.communitiesforalifetime.org
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Communities for a LIFETIME of Steele County

Geographic Area Served:Steele County, Minnesota

Lead Agency:Steele County Human Services

Larger Initiative: Steele County Communities folL3dFETIME

Description: The first phase of this project wildl i ncl uc
population using proprietary market analysis safevfrom Project Market Decisions, Inc., which provided a
10-year projection of trends within the County on a variety of socioeconomic and demographic variables;
discussions and interviews with key individual and group stakeholders in the communitynigctudicipal,

county, and state government representatives, businessebafssith groups, service agencies, ethnic

minorities, and citizen groups throughout the County; an initial asset map of individuals, associations, and
organizations within the Couwntising principles and tools developed in conjunction with the ABas¢d
Community Development Institute at Northwestern University; a cewidg visioning conference involving
representatives from every sector of the various communities in the podddsstifying the capacities of and
challenges facing Steele County in the next decade. Steele County Department of Human Services assemble
Advisory Committee representing 12 major service and county organizations that met regularly to provide
gudane t o the project's aims, activities, and dire
needs.

Accomplishments:Communities for a LIFETIME has been a catalyst for: the construction of a new $12
million nursing home connected to the nle@spital on the health care campus; implementing an "assisted

living w/out walls" concept in the community; instituting a "No wrong door" policy; enhancing coordination
bet ween Steele Countyds aging servi ceplap'thatassuares r s
services are courtywide, nonduplicative, and meeting the needs of residents; creation of an Active Aging
Commission that meets monthly to keep the business plan an operational reality; creation of a Somali dining
site serving meals fdhe elderly in a culturalkgensitive way; develop a regievide demographic and

economic impact survey; improvement of overall transportation needs for the aging in Steele County through
enhanced development of cowvtyde volunteer driver program; andet development of acountyi de - A F a |
Preventiond program.

Contact Name Human Services Director

Contact Phone Number 507-444-7510

Website: http://www.co.steele.mn.us/
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Community Assessment of O'Fallon,Missouri

Geographic Area ServedCi ty of OO6Fall on, Mi ssour i

Lead Agency:Mid-East Area Agency on Aging

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: A livable community assessment of the City of Mdfainvolving various community partners
will be completed. This will be a pilot for completing assessments for other communities in the planning and
service area.

Accomplishments: Developed contacts within the community, including regular meetingsgwitre OO0 Fa | |
Senior Advisory Committee and city officials. Involved citizens and city officials in conducting the assessmen
and have added a photographic component to the assessment.

Contact Name Mary E. Schaefer

Contact Phone Number 636-207-0847
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Community Caring in Bridgewater , Inc.

Geographic Area ServedBridgewater, Connecticut

Larger Initiative: Village Model

Description: Community Caring exists to provide assistanceetaiors who wish to remain healthy and happy
in their own home. The premise is to enable seniors to remain in their bgrmpesviding necessary services.

Accomplishments: Helping seniors to remain in their own homes by providing services.
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Community Without Walls, Inc.

Geographic Area Served: Princeton, New Jersey and surrounding communities

Lead Agency: Community Without Walls, Inc.

Larger Initiative:  Village Model

Description: The mission of CWW is to enhance and support the abiligaoh member to age wellhey
maintain a strong social network among our members, facilitate relationship adslitldisty member

activities, and provide linkages to support services in the community, including craftspeople, trades people,
transportatn , and care managemefiteyalso work with existing community organizations to enhance
existing-- and create new elderfocused services, which they provide.

Accomplishments: CWW was established in 1992. We currently have 450 members workirigaote
accomplish our Mission. CWW organized andsponsored with other community institutions, three
communitywide conferences on aging issues, two of which received White House Conference on Aging
support. CWW helped create a Coalition for Seniongiteg to advocate locally for agestricted and aging
friendly housing. CWW facilitated the establishment of new transportation and care management programs
serving both our members and the wider community.

Contact Name: Vicky Bergman, CeFounder, Ambasador

Contact Phone Number 609-921-0749

Website: www.princetonol.com/groups/cww
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Concho Communities for All Ages(Concho CAN!)

Geographic Area Served: Concho, Arizona and outlying areas composing the Concho School District

Lead Agency: Concho Community Action Btwork

Larger Initiative: Communities for All Ages Initiative

Description: The Concho Activity Center, a mulgienerational community center, was launched by the
nonprofit organization, Concho Community Action Network (Concho CAN!), in collaboration with Concho
Southern Apache Community Partnership (CSAGPSACP was a coalition of community members and
professionals formed to administer and implement the Community For All Ages Planning and Implementation
Grants awarded by the Arizona Community Foundation. Concho CAN! was formed in January 2004 by six
women with a variety of complementary skills in leadership and community building. These women became
the board of directors for the organization. Originally concerned with the youth of this community, all held an
livedbyt he val ues of dieoammumittlyeifrorperddomal | ives an
stronger when they are part of a healthy community that affords opportunities to interact across all ages.

Accomplishments: Established a community/activity center as a central meeting folapeograms serving

older adults and children as well as families. Completed community surveys to identify community priorities.
Developed communication systems within the community including a community newsletter to keep residents
informed of programsral resources in the community. Supported the establishment ofgadwithmentoring
relationships with the institution of the Big Brothers Big Sisters program in the local elementary school.
Supported the establishment of the Senior Companion and Featetpgarents Programs in the community.
Initiated community events to bring the community together, including an annual Memorial Day Parade and
Holiday Bazaar. Supported economic development (cottage industry anebhsetebusinesses.) Helped

launch andsustain the Concho Farmers Market and the annual Concho Holiday Bazaar. Established a weel
Ol der Adults |l unch program (Lunch and Leisure) a
club, exercise club, youth after school program (swdgxkrdue to funding limitations) Currently engaged in

the AZ Rural Development Home Town Competitiveness Initiative for sustainable community development.
Brought services (government and other) resources into a remote community to increase awareness and
utilization of community resources and decrease costs of travel.

Contact Name Barbaa Baum, Secretary, Concho CAN! Board of Directors

Contact Phone Number 928-337-9339

Website: www.conchocan.org
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Concierge Club- Elder Help of San Diego

Geographic Area ServedCentral and Bstern San Diego, California

Lead Agency:ElderHelp of San Diego

Larger Initiative: Village Model

Description: The senior population is rapidly growing in the City of San Diego. At the same time the
challenges faced by senidrghallenges which include economic, healthcare, social and family heeds

continue to beame more difficult and complex. Rising healthcare and housing costs with frozen Social Securit
incomes; the geographic separation of families and social and language barriers all combine to make the agi
popul ati onds exi st en criy-sinyearsef egeridneceoiruserving Wis populatiorr, e r t
ElderHelp had risen to the challenge of meeting this growing need. Through the Concierge Club, ElderHelp
provides seniors with essential services that enhance health, independence and qualiBeofitts include
transportation to medical appointments and recreational activities, grocery shopping, help with errands,
socialization, physical activity, light housekeeping, home repair, and health education and prevention. A
Member Care Coordinator ceacts members to a community network of vetted service providers and
coordinates all home care services, which are provided via a passionate and skilled corps of volunteers.
Memberships are provided free to those with incomes below $2,000 per month ardteindome seniors

are asked to pay a nominal monthly membership fee.

Accomplishments: 100 percent of members receive care management services; 90 percent of members
increase their utilization of healthcare services; 85 percent of members show aalgcrebance upon

emergency room services; 90 percent of members are able to stay in their homes longer due to ElderHelp
services; 90 percent of those with diabetes report fewer complications resulting due to interventions and
education; 100 percent ofambers are less at risk of elder abuse due to ElderHelp services; 100 percent of
members with family caregivers feel a lightened load and more stability due to ElderHelp services; 100 perce
of members report saving money orhiome help due to ElderHe§ervices.

Contact Name Leane Marchese, Executive Director

Contact Phone Number 619284-9281

Website: www.elderhelpofsandiego.org
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Connecting Caring Communities

Geographic Area ServedMilwaukee County, Wisconsin

Lead Agency:Milwaukee County Department on Aging

Larger Initiative: Robert Wood JohnsdroundationCommunity Partnerships for Older Aduésad
Administration on Aging Livable Communities for All Ages Award

Description: Goals: 1) D connect older adults in Milwaukee County to a caring community in order that they
may have many choices to live in and give to their neighborhoods, 2¢hgthen the system of lottgrm care
for Milwaukee County through developing nurturing and supporting partnerships with all stakeholders.

Website: www.milwaukee.gov/Aging7705/ConnectingCaringCommunities
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Creating Community for a Lifetime Michigan

Geographic Area ServedKent County, Michigan

Lead Agency:GrandRapids Community Foundati@nd Area Agency on Aging of Western Michigan

Larger Initiative: The AdvantAge Initiative

Description: Cr eati ng Community for a Lifetimeds missiol
life, independence and choice for older persons andstlents of Kent County through collaborative planning
and community action. Vision: Kent County will be an elftemndly community that addresses basic needs,
optimizes physical and mental health and yeling, maximizes independence, and promotesisaid civic
engagement. Guiding Principles: (1) promote a holistic, successful aging perspective in the community; (2)
increase community capacity for successful aging through an empowerment model; (3) support continuous
community learning regarding swessful aging.

Accomplishments: | n addi ti on to the Foundationds Encore u
roadmap for new services needed in Kent County. Based on the results, programs like the Caregiver Resour:
Network and Ridelink have beenwi#oped. The Caregiver Resource Network (CRN) is a collaboration of more
than 70 West Michigan organizations that help provide support to family caregivers. In addition to providing
educational events for the ¢ ommuunce.drg)isa helpfd todfBNOG s
family and professional caregivers. Ridelink is a collaboration of transportation services from multiple agencie
A central phone number, dispatching system and increased efficiencies has improved ridership capacities.

Websdte: www.community4alifetime.org
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Creating Livable Miami -Dade & Monroe Counties for All Ages

Geographic Area ServedMiami-Dade and Monroe Counties

Lead Agency:Alliance for Aging, Inc.

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Senior Transportation Institute is leading "Team Miamithe development of an outcomes
oriented one year work plan to develop enhanced-elelgered transportation models, improve elder
pedestrian safety, and develop targeted advocacy strategies. Team Miami is representative of the
interdisciplinary, commnity-based, and countiegide approach the Alliance will continue to employ in order
to comprehensively advocate for elder transportation, mobility options, and pedestrian safety.

Accomplishments: Commission of a County study to investigate the Countg'st dangerous intersections as
identified by the number of elder accidents and fatalities; Enhanced dialogue between human service provide
Public Works, and County Transit; Technical assistance to local municipalities and communities around the
development of volunteebased supplemental transportation systems.
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Creating Vibrant Communities in Which We All Age Well

Geographic Area ServedBoulder County, Colorado

Lead Agency:Boulder County Aging Services Division

Description: Over 350 individuals were engaged in a series of interviews, community conversations and a
community summit. The resulting strategic plan contains the top strateg@eating vibrant communities in
which everyone can age well, as voted on by participants in the strategic planning sessions. These strategie
categorized into four areas: address basic needs; promote social and civic engagement; optimizarghysical
mental health and webleing; and maximize in/dependence and supports caregivers. The Countywide
Leadership Council was created to provide leadership and vision for the implementation of the plan.

Accomplishments:Creation of a network of agencies pidiiig a continuum of Information & Assistance

services to older adults, adults with disabilities, family caregivers, and service providers. This includes an
online resource directory, and one central phone number for people to call for assistance;ofredtadimo
Wellness Workgroup to identify barriers to services for older Latinos and advocate for systems change to ma
environments more "Latino friendly"; development of a depression and suicide prevention training for primary
care physicians; develogent of the "Project Homecoming”, a plan for providing hospital patients a week of
healthy, homalelivered meals upon their discharge; creation of the "Let's Go" guide to transportation services
in Boulder County.

Contact Name Laura Mathews

Contact PhoneNumber: 303-441-1583

Website: www.allagewell.com
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Digital Inclusion Community Service Project

Geographic Area Served Southeast Tennessee

Lead Agency Alexian Brothers Senior Neighbors

Larger Initiative : Aging in Place Initiative

Description: A national community service initiative to reduce the digital divide among older adults using
"Generations On Line" software and training materials. Thimiivie is made possible with funding from the
American Recovery and Reinvestment Act and support from Senior Service America Inc. and the U.S.
Department of Labor.

Accomplishments Project coordinator has been hired. Several Peer Coordinators haveabesh ®lanning
is underway for the Peer Coordinators to provide training to other seniors through community partnerships wi
Senior Centers and Libraries.

Contact Name Cindi Crutchfield, SCSEP Director

Contact Phone Number 4236682143

Website www.AlexianSeniorNeighbors.org
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Elder Friendly Certified Business Program

Geographic Area ServedPortland, Oregon Metropolitan Area

Lead Agency:Elders in Action

Description: Elders in Action Elder Friendly Business Certification Program works with business in the
Portland Metro area to help them better séinecolder customer. Trained older adult volunteers evaluate
businesses on a variety of issues including; customer service, accessibility, layout, website content and
navigation. Certified businesses with the program are then publiskiegiriannual diretory that is distributed

to over 8,000 seniors in the community anthesr first source of information and referral for those in need of a
service or business.

Accomplishments: The program wasriginally intended to be a local program by a group of cddieits in the
Portland metro area. It was a highly valued program and the agency started receiving requests from other ar
agencies on aging for replications. Currently, the program has been replicated nationally in 12 states in 16 sit
as well as intarationally in Adelaide, South Australia.

Contact Name:Leslie Foren, Director of Operations

Contact Phone Number:503-235-5474

Website: www.eldersinaction.org
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Elder-Friendly Communities, The Indianapolis Naturally Occurring Retirement
Community (NORC)

Geographic Area Served:Northwest quadrant of Marion County, Indianapolis, Indiana

Lead Agency:Jewish Federation of Greater Indianapolis and ElderSource

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: EF C6s mi ssi on iddtsthempppriunitywto agesin ptatedvithrdigrity and security.
EFC is committed to the creation of aresidént i ven pr ograms and services
The EFC initial funding came in 2004 from an appropriation from the Admatiistr on Aging, Health and

Human Services, to implement an aging in place demonstration project. Subsequent requests for funding ha
been successful. EFC just completed its fifth year.

Accomplishments: In 2005 Elder Friendly Communities mailed a coafitlal survey to 2000 homes in the
targeted geographic area to identify the demographics of the older adult community, to identify the strengths
the population and the gaps in services. With the results of the survey, programs and services weed develop
based on input from the older adults. All programs and services were created based on the likes and dislikes
strengths and needs of those residing in the community while tapping the assets of the community already in
place. A residendriven manageent committee was created to oversee programs and services and develop
future opportunities for aging in place. EFC developed a commoeitiered, single point of entry/contact for
resources and programs for older adults whose desire it is to agedn plae 2008 satisfaction survey results

are: 91 percent of those surveyed report an increased quality of life as a result of EFC programming; 81 perc
of those surveyed report an increased sense of safety in their home and 70 percent in their oig@®orh
percent report an increased feeling of community support as a result of EFC programming.

Contact Name Ann E. Allen, MSW, LSW

Contact Phone Number 317-259-6817

Website: www.jfgi.org
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ElderStyle - Pines Village

Geographic Area ServedCity of Valparaiso, Indiana

L ead Agency:Partnership between Pines Village Retirement Communities and Valparaiso Department of
Parks and Recreation

Larger Initiative: Aging in Place mitiative: Creating Livable Communities for All Ages

Description: Mission: To offer older adults a network of community choices to live well. Vision: To facilitate
opportunities for older adults to enhance and sustain physical, social, and spirituessvelln

Accomplishments: Enhanced services by maximizing resources: Valparaiso Parks Department owns the
Village Park Enrichment Center and is responsible for the maintenance of the buildings and grounds. Pines
Village manages the staff, programs, eventsthe nutrition site. Village Park Enrichment Center will serve as
the hub of the initiative. At this time, Village Park Enrichment Center has approximately 515 members. In
January of 2007 there were 7 individuals participating in the exercise prograce. tis installation of new, up

to date, fitness equipment and the addition of a certified fithess instructor in August of 2008, fitness
memberships have risen to over 125 members; conducted focus groups with older adults of Valparaiso to fin
out how theyfeel the city is doing in meeting their needs and what can be done better; developed a task force
individuals, services providers and organizations; utilized information from multiple sources including the
AdvantAge Initiative to begin developing aat&gic plan; developing subcommittees to address the key areas
of need.

Contact Name Jill Pfister

Contact Phone Number 2194621301

Website: www.pinesvillage.org
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EPA Building Healthy Communities for Active Aging

Geographic Area Served:National

Lead Agency:USEPA.St eering Committee includes Centers fo
Council for Fitness and Sports, National Council on Aging, National Blueprint, and Active for Life (sponsored
by the Robert Johnson Foundation)

Larger Initiative: EPA Buiding Healthy Communities for Active Aging

Description: The principal goal of the Building Healthy Communities for Active Aging Award program is to
raise awareness about the healthy synergies that can be achieved by communities that combine and implem
smart growth and active aging concepts. Awards are presented to communities that demonstrate the best an
most inclusive overall approach to implementing smart growth principles and active aging strategies at the
neighborhood, tribe, municipality, coungnd regional levels. There are two award levels, the Commitment
Award and the Achievement Award. The Commitment Award recognizes communities that have developed a
begun to initiate a specific plan to implement smart growth and active aging princlge&cfhiievement award

is provided to those communities that have implemented exemplary planning and programming projects that
create healthy communities for active aging. More than 40 national and regional organizations have signed ¢
as supporters of thimluntary recognition program.

Accomplishments: The awards program has been successful in achieving its goal to raise awareness of the
importance planning and land use decisions play in reducing green house gas emissions and improving the
health and wélbeing of older adults. The award program showcases winning communities that are on the
cutting edge.

Since 2007, 15 communities have been recognized for their leadership in creating healthy and sustainable
communities in the following states: Arkans@syjifornia, Florida, Georgia, lowa, Maine, Maryland,

Minnesota, North Carolina, Oregon, Texas, Virginia, Washington, and Wyoming. The winners have served as
ambassadors for other communities. Five communities have received the highest award the atlaeaedtien
Winners include the Atlanta Regional Commission, GA, Kirkland, WA, Portland, OR, Cary, NC and
Martinsville/Henry County, VA.

Contact Name Kathy Sykes, Senior Advisor, US EPA Aging Initiative

Contact Phone Number:202-564-3651

Website: http://www.epa.gov/aging/bhc/about.htm
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Fairfax 50+ Action Plan

Geographic Area ServedFairfax County, Virginia

Lead Agency:Fairfax County Board of Supervisors (with staff support by the Fairfax Area Agency on Aging)

Description: This action plan is an opportunity to share with the public the key trends, highlight current and
planned initiatives, and to set forth the agenda for the future. It is not the completion of theitwsrtke
beginning. A vital part of their shared success in the future will be the ongoing work of the Commission on
Aging to keep this plan a living dament. Every county department will also play a role in implementing the
initiatives planned for the next three years and beyond that will enhance services for older adults while also
tapping the talents of this valuable resource of people. A samplthgs# initiatives is included in this report
and the full matrix.

Accomplishments:They are about to produce the second Scorecard that outlines the accomplishments that
relate to each 50+ Action Plan directive as well as all of the initiatives proposeetyepartment in the

County to address the changing demographite actions that have resulted are too numerous to outline here
but will be on the County's website (along with the already available Plan, Department Matrix, and first
Scorecard). In atition, the Board of Supervisors 50+ Committee (a committee of the whole of the Board of
Supervisors) continues to meet quarterly to look at community needs, resources, and initiatives.

Website: http://www.fairfaxcounty.gov/olderadults/plan.htm
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Front Desk Florence

Geographic Area Served:Florence, California

Lead Agency:Front Desk, Inc.

Larger Initiative: Village Model

Description: Front Desk is a professional concierge maintained by private subscribing households to help the
help themselves to live well, independentiyHlorence.

Accomplishments: We are connecting members to quality services with excellent feedback.

Website: www.frontdeskflorence.org

56 Compendium of Community Aging Initiatives


http://www.frontdeskflorence.org/

Generations of Hope Communities (GHC)

Geographic Area ServedState of lllinois/Nationwide

Lead Agency:Generations of Hope Development Corporation

Description: Mission statement: To rebuild the lives of vulnerable children and young adults by supporting th
creation of caring multigearational neighborhoods. Vision statement: To revolutionize the approach to
addressing social challenges by harnessing the caring power of ordinary people.

Accomplishments: The accomplishment of this nationally recognized and awanding model is deceptely
simple: older adults provide indispensible support to vulnerable parents, children, and youth who, in turn,
become instrumental in promoting the wedling of the elders as they age. By embedding chilideard for

that matter, all residenisin a amless web of care and support on which they can depend, GHCs do what
social services alone cannot. A GHC facilitates and supports naturally emergent relationships and enduring
commitments across generational lines so that the community becomes threefosupport and servideof
intervention. This innovative strategy shifts the focus of prokdeming from professional service providers to
members of the community.

Contact Name Joyce Blair

Contact Phone Number 217-363-3080

Website: http://www.generationsofhope.org
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Gramatan Village

Geographic Area ServedBronxville, Tuckahoe and Mt. Vernon, New York

Larger Initiative: Village Model

Description: For a modest annual fee, Gramatan Village members enjoy social and educational events,
discounts from local businesses, assistance from a dedlicatps of volunteers, and referrals to screened local
providers. Special reduced rate memberships are available for those of modest means.

Accomplishments: Met membership targets for first ydahad 90 percent firsgear renewal rate; Developed
collaborative relationship with local senior groups, increased participation in those groups by 20 percent; Met
the need for transportation by providing 300 rides by volunteers in the first year; Provided opportunities for
socialization to socially isolated inddluals; Educated the business community on the needs of the elderly.

Contact Name Julie Dalton, Executive Director

Contact Phone Number 914-337-1338

Website: www.gramatanvillage.org
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Haywood Community Connections

Geographic Area ServedHaywood County, North CGalina

Lead Agency:Mountain Projects, Inc.

Larger Initiative: Robert Wood JohnsdfoundationCommunity Partnerships for Older Adults

Description: The mission of Haywood Community Partnership is to equip and empower older adults in
Haywood County to live in their own homes as long as possible and desired by maximizing the resources an
Afgi ftednesso in one another through community <co
Senior Resource Team in various communitieesscthe county.

Accomplishments: Accomplishments include: created a Senior Resource Directory, established web site and
2-1-1; established a Civic Engagement model that won an award from NG@#nistration on Aging; Senior
Resource Teams help seniorghrir respective communities find programs and services they need; brought
nonprofits, businesses, and government entities together in collaboration. Through this collaboration, a denta
clinic for Medicaideligible adults opened and an adult day healttopgr am began; an Al zh
component has been added to all law enforcement training programs in the county; two new routes were add
to the local public transit schedule; advocacy team joined the NC Senior Tar Heel Legislature and successful
lobbied for funding of Project C.A.R.E., a respite program; distributed 10,000 Files of Life across the county;
currently working with the Department of Social Services and Smoky Mountain Center (mental health provide
to initiate a Healthy IDEAS Prografdepression screening and intervention) in the county, and we will soon
have a toolkit available to assist other agencies in replicating our Civic Engagement model which consists of
Senior Leadership Program and Senior Resource Teams.

Contact Name: Victoria Young
Contact Phone Number 828-452-2370 ext. 2815

Website: www.haywoodconnections.org
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Healthy Aging in Place - Education Seminars

Geographic Area Servedgreater Richmond, VA

Lead Agency:Family Lifeline, ElderFriends Program

Larger Initiative: Aging in Place InitiativeCreating Livable Communities for All Ages

Description: Healthy Aging in Plac& Education Seminars will organize seminars that focus on a topic
relevant to aging: Healthyding in Place, the Changing Community Demographic, and Livable Communities
for All Ages, etc. Participants will include ElderFriends volunteers, elder citizens, and community partners.
The goals are to decrease social isolation of seniors enrolledpropam and increase knowledge of and
access to communiyased resources.

Accomplishments: Family Lifeline held two educational seminars supported by the Aging in Place Initiative,
Developing Living Communities for All AgesDespite inclement weatheryer 70 people participated in two
different seminarsHelpful Hints for Aging at Homm December anéging Smarin February Participants
learned about services and technologies available to help older adults age in place as well as tips for staying
physically and financially fit. Several ElderFriends program participants joined the seminars. Responses to th
seminars were strong. Great community partnerships were formed as The Senior Center, A Community
Partnership, Chesterfield County Senior AdwetsaOffice and The Crossings at Bon Air helped organize and
host the events.

Contact Name Colleen Wilhelm, Program Director, ElderFriends

Contact Phone Number 8042495415

Website: www.familylifeline.org
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Help@Home

Geographic Area Served.Johnson County in Kansas and Jackson County in Kansas City, Missouri
Lead Agency:Jewish Family Services of Greater Kansas City
Larger Initiative: Aging in Place InitiativeCreating Livable Communities for Alges

Description: The vision of Help@Home is to provide the tools and services for older adults to remain
independent, comfortable and in control of their daily lives for as long as they choose to stay in their homes.
The mission of Help@Home is to supptire healthy aging of older adults in their own homes by providing

high quality, dependable home repair and chore services, computer troubleshooting, home safety assessmer
and information and referral and greater access to a variety of other seratdesphmaintain independence

and provide for peace of mind.

Accomplishments: Launching the project in a community that had never had a similar program; recruiting 25
households in the short time of operation; collaborating with other older adults psagréima community.

Contact Name: Dawn P. Herbet, Director, Older Adult Initiatives
Contact Phone Number:913-327-8239 direct line; JFS main number 9337-8250.

Website: www.jfskc.org
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In Search of Commurity

Geographic Area Served\West side of Buffalo, New York

Lead Agency:Jewish Family Service @uffalo & Erie County

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description:The JFS NORC AAging in Placeo Initiative en
trends in aging call forinnevt i ve pl anning to ensure that the NOF
social services agencies, and other community collaborators continue to effectively serve the community in s:
with the aging Baby Boom population. The Buffalo Niagara refis the highest percentage of seniors in the
nation. In Buffalo and Erie County New York, the U.S. census figures show that while the overall population i
declining the number of people 60 and older is increasing, particularly the frail elderlyie @dtinty 190,000
people or 20 percent of the population are 60 or dldepercentage nearly twice the national average.

Accomplishments: JFS was the first agency in eight counties in Western New York to bring the concept of
"Aging in Place" to the foffeont. While the initiative does not operate in its previous format, the concept is still
being modeled. JFS reorganized services to seniors so they could remain in their homes for as long as possi

Contact Name Marlene A. Schillinger

Contact Phone Nunber: 716-883-1914
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Indiana Partnerships for Lifespan Communities

Geographic Area Served:State of Indiana

Lead Agency:Collaborative effort between Center on Aging and Community, Indiana Institute on Disability
and Community at Indiana University and Indiana Family and Social Services Administratianrbofis
Aging Coll aborative effort between the Center on
Institute on Disability and Community

Larger Initiative: The AdvantAgdnitiative andU.S. Administration on Aging Planning Demaration

Description: This is a comprehensive, participatory, and data driven initiative to create state and local plans «
aging that will test the effectiveness of the AdvantAge Initiative planning model on-avedatbasis and its
potential application on a natiomde basis.

Accomplishments:Extensive planning data around 33 indicators ofeihg for each of 15 planning and
service areas in Indiana, drawn from a randomized sample of 5,000 residents aged 60 and older; creation of
web-based planning tools for use logal and state planners, advocates and policy makers; widespread
participation of Indiana citizens in local planning efforts around aging issues; elevation of planning and
community organizing skills of aging network professionals; successful local iraptation of initiatives in

priority areas, including information and referral, home modification, public safety, and livable communities.

Contact Name Philip B. Stafford, Ph.D.

Contact Phone Number 812-855-2163

Website: www.agingindiana.org
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Jefferson Outreach for Older Adults

Geographic Area ServedNorthwest San Antonio, Texas

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Outreach forOlderAul t s6 mi ssion is to allow seniors
and quality of life. Meal delivery is offered 5 times a week, grocery once a week, and congregate meals. The
program offer various additional services free of charge includiagsportation, minor home repairs, and lawn
care. JumpStart will provide assistance to start
can be established to take older adults to appointments on the weekends.

Accomplishments: Outreach ér Older Adults has been in existence for 26 years without any financial
assistance from the city or state. The program has helped seniors to stay in their homes By ensuring people
well, get to their appointments, and have access to the tools tcostey h

Contact Name Doris Griffin

Contact Phone Number 210-734-5016

Website: www.jeffersonoutreach.org/
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Jewish Community Assistance Network

Geographic Area Served:Palm Beach County, Florida
Lead Agency:Jewish Federation of Palm Beach County

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: JCAN operates in gated communities and neighborhoods in the service area. Currently, the JC/
communities are: Golden Lakes Village in West Palm Beach; Strathmore Gate East & West in Royal Palm
Beach; Cresthaven in West Palm Beach, Park Pointe in Greenacres, Village Royale on the Green in Boyntor
Beach and Aberdeen East in West Boynton Beach.

Accomplishments: The JCAN program has served over 2,000 seniors in the past four years. The
implementation of the "Circle of Friends" (Neighbor helping Neighbor) groups in all of the JCAN Communities
has helped to seniors age in place with dignity. JCAN hagdad blood pressure clinics, fithess classes,
ALunch and Learno sessions, and ADr's I no open h
doctors). In addition, they have offered heath fairs, flu shot clinics, and hurricane sed@AdFtas helped
seniors help themselves by connecting them to available resources and building a sense of Jewish Commun:
while allowing them to continue to age in place within their own community.

Contact Name Joyce Moskowitz

Contact Phone Number 561-242-6674

Website: www.Jewishpalmbeach.org
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Jewish Family Service San Diego

Geographic Area Served:San Diego, California

Lead Agency:Jewish Family Service San Diego

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: This is a private social enterprise of Jewish Fai@éyvice providing comprehensive recreational
and social services to two communities that serve 55 and older.

Accomplishments:Born out oftheir federally funded NORC grant JFS has formed a contractual arrangement
with a senior apartment complex to provateactivity program. This year Town Park Villas membership has
increased by 50%. Approximately-3D people attend activities at the center on a daily basis abd géople
attend special events. The second property, located in Alpine, is called Créé&auitmvs. Creekside

Meadows has an average of 30 program visits per week. The community is made up of a couple of hundred
seniors who visit the community center which is run by Jewish Family Service.

Contact Name Craig Lambert

Contact Phone Number 619-990-9032

Website: www.jfssd.org
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Geographic Area ServedNation-wide

Lead Agency:J ewi sh Feder ati on dhengtanfOffiddor t h Amer i ca, Was

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: In 2002, through Jewish Federations of North America (JFNA) (formerly United Jewish
Communities) advocacy, Congress begarufipsrt the development and testing of the innovative community
based NORESupportive Service Program (NORESP) model throughout the JFNA network. This was
accomplished through demonstration grants authorized in the Older Americans Act (OAA). Congress has
established close to 50 JFNéd NORCGSSP demonstration projects in 26 states between fiscal years 2002 anc
2010. Defining elements of the NORESP model include: organizing and locating a range of coordinated
health care and social services and groupities on site; drawing strength from partnerships that unite

housing entities and their residents, health and social service providers, government agencies, and philanthr
organizations; promoting independence and healthy aging by engaging senimsalzfsis and responding to
their changing needs over time; providing seniors with vital roles in the development and operation of the
program; and filling the gaps where Medicare, Medicaid, or Older Americans Act services are insufficient or
inadequatel coordinated, but not duplicating them.

Accomplishments: Served a population of greater than 20,000 older adults who are aging in place. Was the
model and impetus for the establishment of 20069 Older Americans Act grant program (Community
Innovations or Aging in Place) to help to advance the development and implementation of innovative aging in
place supportive services models. The program, in its first year, received more than 250 applications. In the
history of AoA, this program has received theaest and most diverse interest from within the Aging Services
Network. Through this initiative 14-@ear grant projects and a national Aging in Place technical assistance
center were established. JFNA is part of the National Advisory Committee asaishinlgis initiative. To

learn more about the program go htp://www.ciaip.org/ The site provides information and assistance in aging
in place models and services, and the promotion of the exchange of inforaratibest practices in the field.

Contact Name Robert Goldberg, Senior Director of Legislative Affairs

Contact Phone Number 202-736-5881

Website: www.NORCs.com
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Johnson County Livable Community Initiative

Geogaphic Area Served:Johnson County, lowa

Lead Agency: Policy Board appointed by the Johnson County Board of Supervisors

Description: The Johnson County Livable Community Initiative grew out of a grassroots movement: the
Johnson County Gmortium for Succesful Aging.The Consortium in 2005 issu&diccessful Aging in Johnson
County: A Market Analysiwith information on Johnson Coynas a friendly place to livahis analysis

utilized data from a survey completed by 1,068 older adults living in JohnsaenyCoensus data, other

surveys and focus groups. In 2006 the Consortium issued four répoutsing Health Transportationand
Successful Aginghe latter report included sections on: Education and Leisure, Employment and
Volunteerism, and Faith Bas@pportunities. Each of these reports described what was available and outlined
future directions based on natiomesearch of best practicésnual planning sessions have been utilized to set
goals and enlist volunteers. At present there are 15 warggneith the common goal of making Johnson

County a Livable Community. Five of these are long standing workgroups: Communications, Employment,
Fall Prevention, Senior Friendly Businesses/&nment, and Transportatiofhe ten new workgroups
establisheddllowing our September 2009 meeting are: Chore, Disaster Preparedness, GLBT, How to Talk to
Your Doctor, End of Life, Entrepreneur Program, Intergenerational Activities, Mental Health, Outreach to Rur:
Communities and Peer Listening.

Accomplishments:Jomson County was selected to send five persons to the Accessible Community
Transportation Institute in Washington D.C. A Mobility Option booklet is in its third prinGrfiggred aCar
Fit Program and AWhen TheSHomeDBiatli bgr Bhrassg mampt e

Lifeo a voluntary certification progr am. The Ci
standards that are now under review by the zoning departments of Johnson County and North Liberty. The
Initiativ e was directly responsible for I owa City rece
Aging Award 20080 from the Environment al Protect
state leaders was held. In addition a 50 Plus Empdoy Workshop attracted 128 persons. Ap@de resource

directory, AAging without Limits,o identifies so

to access them is in its third printingaunched gearlong Fall Awareness Campaigndsubmitted dall
Prevention And the web sitavww.livablecommunity.orghat was launched in May 2009 and is now being
updated.

Contact Name: Eve Casserly, Secretary

Contact Phone Number: 319-351-1135

Website: www.livablecommunity.org
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Jump Start the Conversation, Kansas City

Geographic Area Served:Midtown area of Kansas City, Missouri

Lead Agency:Metro Lutheran Ministry

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Goals:share information between organizations to streamline who is best suited to handle certai
and specific referrals; create a collaborative to share resources whenever necessary to avoid turning away ol
adults in need; reach an agreement betworganizations to work together on specific projects whenever
necessary; develop a resource list of organizations to use whenevandtértra referrals are made.

Accomplishments: Information was shared between organizations to streamline wiestisuited to handle
certain and specific referrals. Organizations agreed to collaborate and share resources whenever necessary
avoid turning away older adults in need. Organizations agreed to work together on specific projects wheneve
necessary. A source list was comprised for organizations to use wheneveranttintra referrals are made;

the list will also be provided to the United Way to execute more efficient referrals in the future.

Contact Name Earl Isaac, Program Manager

Website: www.mlmkc.org
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Jump Start the Conversation with a Language Learning Curriculum (San Diego
Language Learning)

Geographic Area Served:San Diego County

Lead Agency:Friends of Adult Day Health Care Centers

Larger Initiative:  Aging in Place Initiative: Creating Livable Communities for All Ages

Description: An English as a Sead Language curriculum was developed for the older adult population who
experience social and cultural isolation due to their language barrier and their status as immigrants. The
program was designed around a typical senior center or adult care canteriadty ent i tl ed A Th
Since many of the seniors need mental stimulatio
Day in Historyo i n an ir§ tostimolategheihbeain pyewdrkingin asesomd w a y
language and second to help them feel less isolated when they understand the customs and practices in thei
adopted country.

Accomplishments: For the seniors who participated in the program, their enthusiasm for learning a second
language grew. They were able to intermingle more effectively with English speaking staff and other seniors.
Their mental health and outlook improvedr Betivity directors of other senior programs, they commented that
the shared curriculum material was a positive addition to their programs and they received instruction as to h
to develop their own customade materials.

Contact Name Lois Knowlton
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Kalorama Village, Inc

Geographic Area Served:Neighborhoods adjacent to Kalorama Triangle, Washington, DC

Larger Initiative: Village Model

Description: Modeling after Beacon Hill Village, Kalorama Village is agiray-in-place effort to provide
people with information and connect them with services they need.

Accomplishments: Kalorama Village hasonductedsurveys withithe help of AARP and hasnrolled140
members. They are also partnered with SeniorChecked to provide services for a fee.

Website: www.kaloramavillage.org
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La Mesa Adult Enrichment Center

Geographic Area ServedCity of La Mesa and surrounding areas, California

Lead Agency:City of La Mesa, Department of Community Services

Larger Initiative: Re a d y é S e Wél& creating the healthiest and most livable community

Description: TheAdult Enrichment Center Program plans, develops, implements and arranges through
partnerships a broad spectrum of services and activities for mature adults. The Adult Enrichreerdl e
provides information, referral and assistance with access to other community resources for older adults.
Activities and services include: educational, recreational, and wellness programs; special events; daily senior
lunches; trips and tours; lagcounseling, tax preparation; volunteer opportunities; fithess and cultural
enrichment classes; dances and card and board game activities. The vision of the program is to serve as a
community focal point for lifelong learning and civic engagement fdureaadults.

Accomplishments: Development and provision of more than 85 enrichment classes each week, including
daytime and evening classes, through independent contractors, volunteer activity leaders and Adult Educatio
development and provision of imgeenerational activities including an annual Intergenerational Games event
and intergenerational senior yard clagnassistance; development and provision of special community forums
and seminars on various topics, ranging from caregiver concerns-tb-gfedplanning, financial planning and
preservation and emerging technologies to help older adults remain independent. The Adult Enrichment Cen:
also provides th&ides4Neighborsgolunteer driver program, a Discount Taxi Scrip Program, Senior Shopping
Shuttle service, a Transit & Mobility Expo and Public Transit Travel Training group classes.

Contact Name Judy Spaner Stern, M.A.

Contact Phone Number 6194640505

Website: www.cityoflamesa.com
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LakeView Village

Geographic Area Servedlakeview neighborhood of Chicago (zip codes 60657 and 60613)

Lead Agency: None

Larger Initiative:Village Model

Description: LakeView Village (LVV) is committed to providing older Lakeview residents carefully screened
support services and programs that allow them to live independent and meaningful lives while remaining in
their own homes.

Accomplishments: LVV was recently awarded taexempt status by the IRS and anticipates a fall 2010

launch. Membership fees will include access to a full menu of presttasenvices, such as transportation,

home maintenance and repair, personal care, social, cultural, health and wellness programs. All available wit
single telephone call or mouse click. It is anticipated that many of the vendors will offer services to LV
members at a discournfVV has formed partnerships with two local organizations: IGo Car Sharing, committed
to economical and environmentally sound transportation choices, which will provide discounted memberships
and will vet and provide insurance faslunteer drivers; and CJE SeniorLife, an agency dedicated to enhancing
the lives of older adults throughout Chicago, which will offer free health and wellness programs as well as
access to their many fdmsed service&VV committees are continually meeg with potential partners, and

we have launched an aggressive outreach program and initiated a fund raising camziong presentations

to neighborhood and senior groups in the community.

Contact Name Sophia Sieczkowski, President and Board Member

Contact Phone Number 312-315-6638

Website: www.lakeviewvillagechicago.org
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Las Vegas Senior Lifeline

Geographic Area Servedlas Vegas Valley Area, Nevada

Lead Agency:Jewish Federation of Las Vegas

Larger Initiative: J FNA/ Jewi sh Federations of North Ameri caf¢

Description: The goal of the Las Vegas SenLifeline NORC Supportive Services Project is to better equip
low-income, frail older adults to age in place, maintain a high quality of life, and save the government and
families the cost of unnecessary institutionalization. The approach is to expasahtites for lowncome,

frail seniors and to integrate the psyeuxial aspects of care. The expected outcomes of the Las Vegas Senior
Lifeline project are: increased awareness and utilization of home and comiiasety services, and reduction

in institutional placement.

Accomplishments: Case Management Services to 300 seniors; Homemaking services of 2,232 hours to 93
seniors; Prescription assistance to 117 seniors with 3,955 prescriptions filled; 873 congregate meals to 100
clients, 766 transportain trips to 143 seniors for shopping and to the Goldberg Senior Center; 34 clients with
wheelchair ramps, grab bars and other durable medical equipment; 1,447 meals to 35 clients through the Ko
Meals on Wheels program.

Contact Name Jackie Kassower

Contact Phone Number 7029331191

Website: www.jewishlasvegas.com
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Life Care at Home

Geographic Area ServedGreater Kent County, Maryland

Lead Agency:HomePorts, Inc.

Larger Initiative: Village Model

Description: HomePorts, Inc. is a senior home carganization initiated by local residents within the greater
Kent County Maryland area who see an increasing need to help olderaaguitsplace and identify assistance
with home maintenance, transportation, and other services.

Accomplishments: Each mw member household receives an initial visit from the HomePorts Program
Director and at least one board member. This provides a frame of reference for the services that might be
needed. Followip visits are scheduled as needed or requested. HomePogsoaises a free 37 point home
safety check, performed by an occupational therapist, to identify any hazards that members might dherlook.
organization also providesembers witlquarterly educational briefings, and a quarterly newsletter.
HomePorts, In. is currently serving 50 member households.

Contact Name Stephanie Sullivan, Executive Director

Contact Phone Number 443-480-0940

Website: www.homeports.org
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LIFE Program of Jewish Family Service of Los Angeles

Geographic Area Servedlos Angeles, California

Lead Agency: Jewish Family Service of L.A.

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: NORC Supportive Service Program (NOMSP) is a new service delivery model. The LIFE
Program aims to help oldadults remain safe, healthy and connected to the community as they age in place.
LIFE's Mission: to bring individuals and communities together to enhance the quality of life for older adults.

Accomplishments:LIFE (1) Developed an array of professionaepcounseling, and supportive services to
promote aging in place, (2) Provided support to older adults through a robust Senior Talkline, (3) Recruited
volunteer drivers and escorts to provide older adults with-twoughdoor transportation assistancelaides,

(4) Offered a variety of social and engaging events, including weekly and monthly programming, (5)
Empowered older adults to assume leading roles in designing, developing, and implementing services offere
by encouraging volunteerism, and (6) ei®ped many key community collaborations with area service

providers during the project period. These collaborations helped the program to streamline the delivery of
existing services and implement innovative programming to meet unmet community need.

Contact Name Susan Alexman, LCSW, JFSLA Director of Older Adult Services

Contact Phone Number 323-937-5900

Website: www.jfsla.org
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Lifelong Communities Initiative - Aging Atlanta

Geographic Area ServedMetropolitan Atlanta, Georgia

Lead Agency:Atlanta Regional Commsson

Larger Initiative: Robert Wood JohnsdroundationCommunity Partnerships for Older Aduésad
Administration on Aging Livable Communities for All Ages Award

Description: Creating Lifelong Communities entails designing physical environments that support both
individual activities and the programs, policies and funding that allopealble to remain in their homes and
communities as long as they desire. The Lifelong Communities Initiative of ARC has three goals: 1) to promo
housing and transportation options, 2) to encourage healthy lifestyles, and 3) to expand informatiorsand acce

Accomplishments: In May 2008, the Board of the Atlanta Regional Commission adopted the Lifelong
Communities Resolution, encouraging all communities in the Atlanta region to become lifelong communities.
Several local governments in the Atlanta rechane adopted Lifelong Communities resolutions to guide land
use, transportation and housing policies. Several of these local governments plus others have integrated
Lifelong Communities goals into their Comprehensive Development Plan and zoning orderahtese

created senior housing policies and transportation plans that incorporate the Lifelong Communities goals. In
February 2009, the Atlanta Regional Commission hosted a succesistyld®sign charrette led by Duany,
PlaterZyberk. Six sites aroundétregion were selected for the creation of Lifelong Communities master site
plans. Through the input of and discussion among the-sexg®n of experts and professionals at the charrette,
seven core principles emerged which are now being shared withwuti@s throughout the region and in

several cases adopted by communities as the principles to follow in creating truly Lifelong Communities.

Website: www.atlantaregional.coktic
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Lifelong Living Communities Indiana

Geographic Area ServedEight counties of central Indiana

Lead Agency:CICOA Aging & In-Home Solutions

Larger Initiative: Originally an AdvantAge Initiative Site

Description: Lifelong Living Communities is and initiative of CICOA whose objective is to build elder

friendly communities across central Indianalsatseniors casuccessfully agen-place. CICOA's Lifelong

Living Communities serves as a vehicle to drive individuals, community organizations, private companies, an
government to apply their influence and resources to enhance the livability of semonse, at work, and at

play.

Accomplishments: Completion of a statistically valid survey persons age 60 and over. It was the basis of a
formal report to community identifying status and the needs of older adults. Results of the survey are used tc
acquire funding for programs and services to senfame funding stream has enabled accessibility

modifications to over 80 homes in the area.

Contact Name: Dave Sander

Contact Phone Number:317-803-6061

Website: www.cicoa.org
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Lights On! Improving Safety and Accessibility for Aging -in-Place

Geographic Area ServedFerguson, Missouri (North St. Louis County)

Lead Agency:University of Missouri Extension and Northeast Deanery Senior Ministry

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: The University of MissourExtension and the Northeast Deanery Senior Ministry partnered to
improve safety and accessibility for older adults in Ferguson, W@ Northeast Deanery Senior Ministry
identified that older adults in North St. Louis County did not feel as safe in their homes as they once did and
that many of them did not know their neighbors.
confirmed these concerns through their research. In July 2009, Kandace Fisher from the University of Missou
TExtension was awarded a AJump Start the Conver s:
Louis County. The southwest neighborhoddrerguson, MO was identified by local police officers as
neighborhood to start the pilot project. Eighteen older residents are involved in the initiative. The goal of this
project is to increase safety and accessibility for residents and provide theemgatiement opportunities to

get to know their neighbors.

Accomplishments: The community of Ferguson, MO has been very receptive to the initiative. Thus far solar
powered address signs, motion sensor lighting, and landscape trimming have been provedessidents to

help increase the security of their homes. Police officers suggested the solar powered address signs becaus
often have trouble reading residents addresses when they need to. Motion sensor lighting was also identified
key to helpig secure residents homes. To help fund the motion sensor lighting, 20 lights were donated by the
Ferguson Neighborhood Improvement Program. Electrical work for the lights was done by a local electrician
volunteer. Landscape trimming was suggested so timainals do not have a place to hide around homes. All
landscape work was done by volunteers from the community. In the coming weeks, glow in the dark stair tree
will be provided to residents for exterior stairs leading into their home. Deadbolt latksvan handles will

also be provided to residents needing them. Installation will be done by volunteers and all locks and handles
being donated by Schlage. At the end, we are hoping to host a block party so that residents can get to know
others in tleir neighborhood better.

Contact Name Kandace Fisher University of Missourt Extension

Contact Phone Number 3146157611
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Livability in Rochester

Geographic Area ServedCity of Rochester, New York

Lead Agency:City of Rochester

Larger Initiat ive: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Li vabi |l ity in Rochesterods goal is to educat
Place Initiative. The program investigated specific issues through matldrstessions between local and
national experts and with input from the community. Staff understood the obstacles and benefits to taking act
on the issue and generated discussion on-shrmdtlongterm actions to resolve or promote the issue, asasell
developed recommendations designed to mobilize and empower local organizations and residents.

Accomplishments: Recommendations positively impacted the Comprehensive Housing Study; creation of an
Aging & Place Safety and Security Home Modification/Miltome Repair Program.
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LIVE- Lifelong Involvement for Vital Elders

Geographic Area ServedParsippany and Caldwell, New Jersey

Lead Agency:United Jewish Communities of MetroWest

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: Started in 2004 in Pappany, LIVE (Lifelong Involvement for Vital Elders) launched a second
site inCaldwell with federal funding in FY 2008/Norking with local leaders, LIVE directs community energy
toward making the host site a better place in which to grow older. LI¥Eadrdinators conduct listening
sessions with older residents, plan services and facilitate service delivery partnerships thatamegtudtts,

public libraries, Offices on Aging, community centers, municipalities, houses of worship, area univamdities
hospitals. Through this broad network, LIVE brings collaborative resources and new programs to targeted
populations. Over 1,400 households receive monthly calendars witkfrsdahelly activities and information on
services that help older adultsystadependent. Resident Councils with members from various religious,
cultural and ethnic groups advise LIVE program staff. Examples of programs developed through LIVE includ
workshops orGoing Green for Less Gredaddressing finances, recycling, arehlthy cooking)Caring for

One Anothera community workshop on making an effective visit with an older persspasored by the
interfaith ministerial association; programs on increasing home safety, improving memory, enrolling in
Medicare PartD,cagei ver coping skills, and promoting seni
and AHealthy Mondayso at | ocal public |ibraries.

Accomplishments In July 2009 LIVE expanded its direct service offerings, to meet a broader range of
community needs.X@panded services include-imome safety assessments and repairsporae counseling

and entitlement assistance, travel training, andemargency medical transport. LIVE also helped publish and
disseminate a comprehensive Directory of SeBewicedor Caldwell residents. Recent achievements
include: 1)Employment counselors have helped a total of 118 older adults find jobs, and counseled 276 on
effective job searching; 2) Weekly wellness offerings engage more than 100 seniors in exercise arel eviden
based health promotion programs; some classes have run continuously since 2006, many areledjB)teer
Mobility improvements include Saturday bus service, new bus stops and a relocated congregate meal site (w
300% increase in participation) inlBgpany; a transportation directory, group travel training, Senior
Walkability review, and referrals for nemedical transport in Caldwell; 4) Since July 2009, 79 senior
households have received comprehensive home safety assessments and basic reghitse¢h’dS Home
Maintenance Solutions program; and 5) In December 2009 the Mayor of Parsippany presented LIVE with a
procl amation recognizing the programbés contribut
seniors.

Contact Name Karen Alexander, Director of Eldercare Services

Contact Phone Number 9739293193

Website: www.ujcnj.org/eldercare
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Maturing of lllinois

Geographic Area Served:Southwestern lllinois

Lead Agency:Area Agency on Aging of Southwestern lllinois

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Maturing of lllinois has developed an assessment tool that is designed to get community leader:
thinking ard planning now, for the increased needs and opportunities of their citizens. The tool and process
provides |l ocal statistics about the growth of ea
of this population growth, and ideas about h@mmunities can begin to plan. Currently, Collinsville,
Edwardsville, Greenville, Highland, Nashville and Venice, lllinois are in the process of completing a
community assessment. The AAA is interested in identifying other key communities to partrcibade i
assessment and planning process in order to establish model communities, in which aging is viewed as posit
and is supported throughout every facet of community life.

Accomplishments: Two communities have completed the assessment. To date werbatex directories,
increased transportation services and recreational services for older adults.

Contact Name Joy Paeth

Contact Phone Number 618222-2561

Website: www.answersonaging.com
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Michigan Community for a Lifetime

Geographic Area Served:State of Michigan

Lead Agency:Office of Services to the Aging under the Department of Human Services of the State of
Michigan

Degcription:  Study local areas of concern to determine the dhtndly assets and discover gaps in services.
The areas of concern include: public transportation, walkability, culture, education, and community acceptanc

and connection.

Accomplishments:ldentifying local assets and gaps in services.
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Midtown Village

Geographic Area ServedLlincoln, Nebraska

Lead Agency:Midtown Village

Larger Initiative: Village Model

Desgiption: Midtown Village is a nonprofit organization that secures valuable practical services so members
of all ages may thrive in their homes.

Accomplishments: Achieved administrative/organization goals (incorporated, adopted bylaws, adopted
policies aml procedures, opened a bank account, recruited a fiscal agent/bookkeeper); Recruited an Executive
Director (pro bono in year one) and established an office; Awarded a federal cipddityg grant in 2009
(Compassionate Care Funds); Awarded stimulustdram City of Lincoln (Anerican Recovery and
Reinvestment Acbf 2009) to assist members in gaining access to resources to enhance energy efficiency in their hom
Attended national training in the Village model.

Contact Name Nancy Intermill

Contact Phone Number. 402-304-8757

Website: www.midtownvillagelincoln.org
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Mill City Commons

Geographic Area ServedMill District, Minneapolis, Minnesota

Lead Agency:Mill City Commons

Larger Initiative: Village Model

Description: Mi I | Ci ty Co mmoonngd its menbers witmthe isesvices ocactivities and
information to live their lives to the fullest for as long as they choose to live in the neighborhood. Mill City
Commons seeks to provide resources that ensure independence through a support nedrgbraos that
members know and trust.

Accomplishments: Launched user friendly website and weekly-tine newsletterMill City Musings;created a

robust monthly calendar of activities through partnerships with local educational and cultural instittréated a
Memberto-Member Volunteer Program facilitated on our website; developed a complimentary technology assistance
program; partnered with an architect to provide compl
developed a Preferradendor program in partnership with local businesses.

Contact Name Emily Hutchinson

Contact Phone Number 612-455-3329

Website: www.millcitycommons.org
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The Mustard Seed Project of Key Peninsula

Geographic Area ServedThe Key Peninsula, Bice County, Washington

Lead Agency:The Mustard Seed Project (has been under fiscal sponsorship of the Franciscan Foundation)

Description: The work of The Mustard Seed Project is to build an didendly Key Peninsula, by assuring
that a full continuunof services and programs is available and affordable, which allows community members
to "age in place" with dignity, respect, sditermination and safety.

Accomplishments: Community Needs Assessment, Key Senior Information Center, Key Peninsula Senior
Resource Guide, Community Transportation Survey, Key Peninsula Senior Ride Program, Third Thursday
Community Forums, Workshop on How To Open an Adult Family Home, Opportunity Fairlforne Care
Workers, Silver Cinema Series, and more in process

Contact Name Edie Morgan, Founder and Executive Director

Contact Phone Number 253-884-1205

Website: www.themustardseedproject.org
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Naturally Occurring Retirement Community (NORC) at Ellison Park Apartments,
Rochester NY

Geographic Area ServedEllison Park Apartments, zip code 14610

Lead Agency:Jewish Family Service of Rocheste

Larger Initiative: UJC NORC, United Hospital Fund, New York State Office For the Aging

Description: The Ellison Apartment NORC is a Naturally Occurring Retirement Community in Rochester, NY
thatprovides and coordinates servi¢ées83 seniors as they ageplace. NORC social workersonduct

thorough assessments to determine what support is required. They coordinate services and activities for the
residents, look for emerging needs and connect residents with additional support when needed. NORC socia
workers ensure that these llaehome seniors are safe, cared for, connected to their community and able to
handl e | i feds tr ahesORCisacial svorkemlah prognams, arrangeterssportation, and
support and advocate for the resideiitge program also provides+oost housekeeping and laundry services

and access to PERS (Personal Emergency Response System) Units to those in need who are unable to get
services through a Home Camevider.

Accomplishments For the past five yeay the progranhas providedupports to seniors that allow them to age
at homeas they preferThe NORC staff has collaborated with other Rochester community organizations to
broaden the understanding of the NORC concept and improve the services atmgahlers living in the

NORC area.

Contact Name Talya Brea, NORC Coordinator, Bmily Krohn, Aging Services Director

Contact Phone Number 585461-0110

Website http://ifsrochester.org/norc.php
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Newton at Home

Geographic Area ServedNewton, Massachusetts

Lead Agency:Newton at Home

Larger Initiative: Village Model

Description: Members will pay an annual fee to join Newton at Home. NAH members will have one number
to call for information, advice, and referrals to aragrof programs and services. Carefully screened volunteers

will provide many of Newton at Homebs services a
available, or a lIicensed professi onalrovidesnembergui r e
access to thoroughly vetted providers. Many of these providers will offer discounts to members. NAH plans t
coll aborate with the many other organizations th

months, NAH will detemine which specific services will be included as part of the annual NAH membership
fee and those which will require direct payment to the service providers.

Accomplishments:This organizationncorporated, organized a board of directors, chose a missiotcted

a survey of seniors, and developed a planning process that includes eight active committees involving over 5
volunteers.Theyhave gathered extensive information about many other villages across the US and are
beginning to make decisions abou tspecific services Newton at Home will offer, the number of staff we will
hire, the role of volunteers in delivering services and what are membership fees Witidyanticipate

opening in early 2011.

Contact Name Tamara J. Bliss, Ph.D.

Contact PhoneNumber: 617-244-6495

Website: www.newtonathome.org
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NORCz Neighbor to Neighbor (Ocean County)

Geographic Area Served:Northern Ocean County, New Jersey

Lead Agency:Jewish Federation of Ocean County

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Desciiption: The mission of the project was to successfully deliver social services to frail, isolated older adult
allowing them to age in place with a sense of safety and dignity. Efforts were focused on developing a
supportive community environment.

Accomplishments: In general, the NORC Project ended its grant term with notable successes in most of its
original expectations (discussed in more detail within the report): Successful partnership with the Board of
Trustees and Community management; Develop raunteer opportunities within the community (primarily

in transportation); Connect residents to the greater community/county outside of their specific community;
Provide information about and referrals to County services; Develop new sustainable socializat
programming orsite.

Website: www.jewishoceancounty.org
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NORC Northern Portland

Geographic Area ServedPortland, Oregon

Lead Agency:NORC Jewish Bmily and Child Services Portland

Larger Initiative: JFNA/The Jewish Federations of North Amer a 6 s Nati onal Aging i

Description: The initiative primarily provides social and recreation opportunities and home assistance. There
are three goals: 1) help individuals age in place by helping people make their home pleasant gritefafe; 2
isolated seniors get out of their homes and engage with others; 3) develop communities within neighborhood:
S0 seniors can help and support each other.

Accomplishments: Promote social connections between seniors through a variety of programeatsd By
providing opportunities for them to socialize, otherwise isolated seniors are provided with the opportunity for
social and intellectual stimulation. Events include: tea parties, monthly movie showings, free yoga classes. A
telephone campaign toltaeniors and ascertain desired assistance with home repairs is being planned.
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Northwest Neighbors Village

Geographic Area Served:Chevy Chase neighborhood, Washington, DC

Lead Agency:Northwest Neighbors Village

Larger Initiative: Village Model

Description: NorthwestNeighbors Village (NNV) helps residents of Chevy Chase DC live comfortably in
their own homes as they grow older by providing them with a centrally coordinated network of volunteer and
professional services accessed by a single phone call.

Website: www.nwnv.org
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Nursing Home to Community Program

Geographic Area ServedBroome County, New York

Lead Agency:Broome County Community Alternative Systems Agency (CASA)

Larger Initiative: Administration on Agng Livable Communities for All Ages Award

Description: CASA is dedicated to workgqwith the nine nursing homes in the community to assist in the
discharge planning process. In partnership with the nursing homes, we identify newly admitted residents who
have the potential to be discharged back to the community after a short timebdftetios. CASA staff also

works with longtime residents (typically those who have been in the nursing home for 6 to 18 months) who
have the potential to be discharged to a lower level of care. The goals of this program are to follow nursing
home residets through the continuum of care to ensure successful transitions and to efficiently utilize the
existing nursing home beds.

Accomplishments: When the program started in 1996 only 2 out of 9 nursing homes welcomed CASA staff
into the facilities. Today C8A works with all 9 nursing homes to assist in transitioning people out. In 2005 the
program was awarded recognition by the Administration on Aging: Livable Communities for All Ages
initiative. Since 1996 CASA has assisted over 4,000 residents retuendorttmunity. This program pdates

the U.S. Supreme Court Olmstead Decision by four y@aesywere one of the first programs in the United
States to actively work on assisting nursing home residents to return to the commrh@iitii. Nur si ng Ho
Coomunity: A Di sc harcgnde ddessedmon linegat tiéd avebaita listed above. Go to CASA
and click on Publications in the upper left hand corner.

Contact Name Michelle M. Berry

Contact Phone Number 607-778-2420

Website www.gobroomecounty.com
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Nurturing Our Retired Citizens (St. Louis Park NORQ

Geographic Area Served:St. Louis Park and Hopkins, Minnesota

Lead Agency:J ewi sh Family and Childrends Service of Mi

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: The mission is to help older adults remain in their homes and communities dogass| possible

with the support they need to remain healthy, safe and engaged citizens. The vision is to inspire residents of
ages to work toward that godlORC identified that the largest gap in services was knowlepgeple did not
know what wasavailable, how to access services or how to qualify for them. Programming was developed to
address this issue.

Accomplishments: Created 17 new congregational nurse programs; produced two resource directories for
partner communities; distribute a quaryarewsletter sent to 19,000 homes; have a cable access TV show that
is on several times a montitheyc r eat ed AStories Gems in Your Fami
family histories. Theyhave created a brochure calle Active to Stay Acte/ A blueprint for aging by choice

It is a guide to begin the process of planning for your future. All of these projects are availdigie \wabsite
www.norcmn.orgunder publications.

Contact Name Annette Sandie Director of Aging and Disability Services

Contact Phone Number 952-542-4866

Website: www.norcmn.org
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One Call Club for Seniors

Geographic Area ServedKnoxville/Knox County, Tennessee

Lead Agency:Knoxville-Knox County Community Action Committee Office on Aging

Larger Initiative: Village Model

Description: The primary goal of the One Call Club for Seniors is to help Knox County residents aged 60
years and older to remain independent and in their own homes as long as possible. Another objective of OC(
is to document thahe program can improve health and reduce hospitalizations through: providing home safet
modifications, providing access to services that will prevent senior accidents, and assist members in accessir
health care. The staff of OCCS screens service peavior quality and dependability, negotiate discounted
prices, arrange for these services, and follprto determine whether service was satisfactory. Seniors pay a
membership fee based on -at cgp i Ih ov@p is T G peeger obtaikcd m g o |
moderate incomes. Members pay for the services they receive, but they are assured that the providers are
reliable and that the cost is reasonable. Most providers offer a discounted price to members. Afréeterest
revolving loan fund assts lowerincome members in paying for needed services.

Accomplishments: Exceeded membership goals for the fiscal years 2008 and 2009. Met all goals/objectives
for fiscal year 2009. Selected to be a presenter at the 2008 Tennessee Conference orel&ueidiviual
Meeting. Selected by the University of Tennessee
researching and developing a sustainability plan. Selected to participate in the Sustainability Project, funded |
the Robert Wood Johas Foundation and provided by Mission Wise, which is part of the Comprehensive
Health Education Foundation. Each program selected received 56 hours of consultation and a site visit to as¢
programs in becoming sedlustaining at the end of their grantipd. Program was highlighted in a national
magazing The Journal on Active Aging May/June 2009 issue.

Contact Name Kathy Sergeant

Contact Phone Number 865-524-2786

Website: www.knoxseniors.org/onedal
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Palisades Village

Geographic Area ServedPalisades and Foxhall neighborhoods in northwest quadrant of Washington, DC

Larger Initiative: Village Model

Description: A nonprofit membership organization coordinating the services of a network of neighbors of all
ages helping neighbors 50 and older at all income levels live safely, comfortably and actively in their own
homes in the Palisades anaixRall for as long as possible.

Accomplishments: Activities and services began in January 2009, with 31 members and about one dozen
volunteers. Thirteen months later, Palisades Village had 76 membexdudgeers, and one pditne

executive director. Only one member moved out of her home during those 13 months. Members requested al
received the following services in the first eight months: 39% transportation (e.g., to doctor, post office, groce
store), 11% social activities (e.g., museum visits, lecturestogetthers), 11% companionship (friendly calls

and home visits), 7% pickup and delivery (e.g., prescription drugs, groceries), 7% referrals to recognized
service providers, 7% handyman serviaeg.( home repairs), 6% meal preparation, 4% reading to the visually
impaired, 3% running errands, 3% gardening and yard work, and 1% help with electronic devices. Social
activities for members, volunteers and guests increased after that. Palisadegofiltdjethe Village to Village
Network (www.vtvnetwork.org in February 2010.

Contact Names Sonia CrowExecutiveDirector & Andy Mollison,President.

Contact Phone Number 202-244-3310

Website: www.palisadesvillage.org
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Partnership for Housing Opportunities and Elderly Services

Geographic Area Served:San Antonio, Texa

Lead Agency:Education Investment Foundation

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: The program isa collaborationbetween the Education Investment Foundation (EIF), the San
Antonio Housing Authority (SAHA), and MedTeam, InThe primary focus was the development of a positive
multi-faceted media outreach campaign to assist eldedghled citizens with informatioron housing
opportunities, and home Héacare services in the City of San Antonio.

Accomplishments: The key partners committed to a shared
elderly/disabled individuals, and othegrvice providers to élance community awareness. Collaboratioder

this program culminated in théevelopment of a media packet of resource materials, and nine additiona
partners Seniors were used as models, and partnering agencies assisted ins¢hn@ndison of materials
through mail outs, citwide EB1 ast s, and direct distributionThat
program placed needed information in the hands of elderly/disabled individuals to allow for the making ¢
informedchoicesE| der |l y/ di sabl ed individuals need to fAKnc
1) Hosting an Elderly Forum (developing additional initiatives/serviceg), PSA6s Texas Pu
Buses (Metropolitan Transit System) and, 3) Guared dissemination developed media.

Contact Name:Ethel L. Turner

Contact Phone Number 210-477-6536 or 216336-6877
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Pathways to Positive Aging

Geographic Area ServedFremont, Newark and Union City, California

Lead Agency:City of Fremont Human Services Department

Larger Initiative: Robert Wood JohnsdfoundationCommunity Partnerships for Older Adults

Description: Pathways to Positive Aging is dedicated to improving the quality of life for older adults,
particularly the longerm care system. Bimission of Pathways is to build a@ities community where

seniors can understand, choose, and access culturally enriched, affordable services and opportunities that
enhance their quality of life.

Accomplishments: City Council policy adoption to creaian agingriendly community; Creation of mobile

mental health team to serve older adults with mental illness in their homes; Creation of Afghan Health
Promoters Project that provided training and supervision of eight bilingual/cultural Afghan healttgusom
working with 100+ frail Afghans; Launched the Community Ambassadors program that provided training to 8¢
volunteers from six ethnic/faith groups on how to help members congregate at their cultural centers/or places
worship and understand and accssrvices; Maintenance of the Senior Help Line which provides information
and referral on all types of senior services (delivered in four languages); started a variety of mobility initiatives
(increased use of volunteers to transport seniors to doctiis eionducted travel training in multiple

languages on how to use public transit, provided courses in driver safety training; utilization of nursing studer
to instruct seniors in their homes related to exercise and safety to reduce falls); Creaimamahity walking

clubs for older adults; Established senior pen pal program, matching seniord' witidé students.

Website: www.TCEConline.org
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Penn's Village

Geographic Area ServedCenter CityPhiladelphia, Pennsylvania

Lead Agency:Penn's Village

Larger Initiative: Village Model

Description: Penn's Village is an innovative, npnofit organization founded to eahce the lives of residents
in Center City neighborhoods of Philadelphia as they grow older or have special needs. Penn's Village provid
support, services and programs that enable members to live healthy and meaningful lives in their own home.

Contact Name Tania Rorke Executive Director

Contact Phone Number 2159257333

Website: www.pennsvillage.org
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Project EncourAge

Geographic Area ServedMetropolitan Salt Lake City , Utah

Lead Agency:Jewish Family Service

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: Project EncourAge was created to assist older adults @memtheir home and community
Programs and serviceseate safety and security in the community by establishing a continuum of care for all
seniors living within the neighborhood, from the younger and healthier senior to those older and exceedingly
frail and those at all income levels. In addition, servicesdaing expanded to better address the needs of
caregivers.

Accomplishments: Project EncourAge offers mental health counseling with a licensed clinical social worker,
comprehensive #mome assessments, caregiver support and respite, transportationacagement, and
information and referral services. Health and wellness programs include educational lectures, weekly water
aerobics, exercise classes, glucose and bl ood pr
cognitive skills maiatenance and an autobiographical writing group. In addition, Project EncourAge partnered
with the University of Utahoés Di v ibasedexercisefgrolps fos i c
many of these activities interpreter were providegio® b encourage the participation of the refugee residents
and encourage integration of all residents. In the initial phase of the program, Jewish Family Service partnere
with the University of Utahods Soci alAgeRmetbee @epor, the | n

Soci al Research I nstitute stated, Al't is clear t
resources and support services necessary for enhancing theevelln g of ol der adul t s
in Utah as wells as around the country.oo

Contact Name Ellen Silver

Contact Phone Number 801-746-4334

Website: www.jfsutah.org
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Rhawnhurst NORC

Geographic Area Served:Northeast Philadelphia, Pennsylvania

Lead Agency:Jewish Federation of Greater Philadelphia

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: Rhawnhur st NORGOsStmesgitbeni seniorsdé abil it
independently for as long as possible. The NORC provides: basic home maintenance and minor home repair
occupational therapy evaluations and home modifications to keep the seniors safegvarsr t o doct o
appointments and shopping; information and referrals; monthly lunches to reduce isolation; and access to a
social worker to help with more difficult situations. Rhawnhurst NGRé&lso collaborating with the Klein

Jewish Community Centeo £nsure that NORC clients receive Home Delivered Meals and other supportive
services, and that the Home Delivered Meals clients receive home maintenance services, when needed.

Accomplishments: Rhawnhurst NOR®elps seniors access services that theymoaptherwise be able to get
through traditional systems where complex application procedures exist. The engagement of volunteers has
begun to make service to the elderly a priority in this neighborhood. Nurse screenings at outreach events hel,
maintainthe health and welbeing of clients.

Contact Name Judy Yellin, Project Manager

Contact Phone Number 2157281330

Website: http://norcs.com/page.aspx?ID=102957
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River Bluffs Village

Geographic Area ServedThe cities of: West St. Paul, Mendota Heights, Lilydale, Mendota, and Sunfish
Lake, in Dakota County, MN

Lead Agency:DARTS

Larger Initiative: Village Model

Description: The goal is to create a smaller community within a suburban setting made up of fivessalaur

large geographic are@heyare building the Village to bring residents of these communities together to share in
common interests, make new friendships, and have access to preferred providers that will help them remain
living in their home home®River Bluffs Village (RBV) coordinates household resources and social activities
that connect services and the community to Village members, allowing them to live a healthy, meaningful life
in their existing homes and neighborhoods. RBV offers peace af while helping members remain living
independently and autonomously.

Accomplishments: Launched a village model in a suburban setting, bringing recognition of this new model in
aging to the Twin Cities and beyond. theyare one of two Village models the State of Minnesota,

educating older adults and their families about this option is important due to its unfamiliarity in the general
public. A database was designed to assist in trackgigmembers, social opportunities held, and the referrals
to their preferred providerslheir interactive website was launched in January 2010 allowing the community
and families to learn about RBV and the membership benefits, download membership forms, view upcoming
social activities, and where members may sign uadtvities or view photos from events through their

personal logns. RBV also moved into the Village Center in January 2010, providing a common pléuosrfor
members to gather and where all social activities are held. This common space will beemistirin building

the Village community.

Contact Name Jessica Hagemann

Contact Phone Number 651-209-0710

Website: www.riverbluffsvillageorg
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Road to Wellness Project

Geographic Area Served:Counties of Bernalillo, Sandoval, and DeBaca, New Mexico

Lead Agency:Jewish Family Service of NM

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: I n i mpl ementing a wellness model program,
the following areas: physical, social, occupational, intellectual, spiritual, and emotional. The model will
accomplish this through: social and rmtional activities; fithess/exercise programs; both informational and
preventative education; transportation tosité events of interest; and access to supporti®ine services

(case management, housekeeping/companions, RN medication manageme@isiie volunteering will be
encouraged to engage the residents in having ownership over the activities that occur.

Accomplishments: Since receiving the initial federal funding in 2003, JFS NM has developed new
partnerships and funding streams witlitegs such as local Area Agencies on Aging, private foundations, and
the NM Department of Health to provide a broad array of supportive services and health programs. JFS NM
was one of the first organizations in the state to highlight aging in place mogral provided information to

state legislative committees on the importance of such initiatives. New collaborations were developed with
senior service providers to increase exsiring and reduce duplication of services. In September, JFS NM was
included in the AoA's Community Innovations Aging in Place Initiative for three years. This funding will allow
JFS NM to continue their efforts at the existing NORCs sites and add 2ski&#Jone in Albuquerque and one

in Rio Rancho) and a Native American comiityin

Contact Name Carrie Hamilton

Contact Phone Number 505-291-1818 ext. 4493

Website: www.jfsnm.org
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Safe Crossings

Geographic Area Served:Miami-Dade County, Florida

Lead Agency:William Lehman Injury Research Centddniversity of Miami Miller School of Medicine

Larger Initiative: Aging in Place Infative: Creating Livable Communities for All Ages

Description: Safe Crossings is a community education program designed to reduce injuries and fatalities fror
pedestrian traffic crashes. The initiative seeks to increase awareness and knowledge efrigapeadsdtrian
behaviors. The program achieves these goals by delivering educational programs and distributing elderly
pedestrian safety materials terek populations in MiamDade County. As well, Safe Crossings strives to
improve senior pedestrianfety by studying and advocating for safety improvements for dangerous
intersections in MiambDade County.

Accomplishments: Created trlingual (English, Spanistand Creolg presentation and outreach materials;
Delivered educational presentation to ov@d Beniors; began work on traffic engineering study.

Contact Name Sivan Goobich

Contact Phone Number 305-243-8989

Website: www.traumatalk.org
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Sarasota NORC Senior Services Outreach Project

Geogaphic Area Served: Sarasota, Bradenton, Venice, and Pt. Charlotte, Florida

Lead Agency:JFCS ofSarasotdManatee

Larger Initiative: JFNA/The Jewish Federations of NoAbme r i cads Nati onal Aging

Description: The NORC was developed to provide opportunities for seniors to age in place in their homes,
neighborhoods, and communities. The Senior Services Outreach Project works with community partners to
create connections to essential services and programs that will empower residents toward: maintaining
independence; improve citizen access to commuoased health and social services; reduce loneliness and
isolation; provide easy access to mental healices; promote volunteerism; and opportunities for civic
engagement activities within the defined NORC, the surrounding neighborhood, and the larger community.

Accomplishments: Expanded the NORC Project into 6 buildings, providing weekly balance nemtem

classes at each site per the National Council on Aging (NCOA) Matter of Balance program, planning trips out
into the community, intergenerational activities, art classes, lunch and learn educational /wellness programs
each site.

Contact Name Pamda Baron

Contact Phone Number 941-366-2224

Website: www.jfcs-cares.org
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Secure@Home

Geographic Area ServedGreater Mercer County, New Jersey

Lead Agency:Jewish Family & Children's Service

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: Secure@Home is a membershi@sed notsectarian initiave of Jewish Family & Children's

Service enabling older adults to remain safely in their homes. A complete home assessment is provided
including: a home safety assessment; 24/7 phone coverage; monthly hellos; care management; cultural/wellr
programs; eferrals to vetted home maintenance vendors; chore corps volunteers; information and referral.

Accomplishments: Education: Help older adults understand they can be part of a program that helps maintair
their dignity and independence without feeling compsad. Funding: secured a federal earmark to help
expand the program to those who have limited means.

Website: http://www.jfcsonline.org/secure@home.html
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Senior Connections (Lincoln Square Neighborhood)

Geographic Area Served:Manhattan/Upper West Side, New York, New York

Lead Agency:Lincoln Square Neighborhood Center, Inc.

Larger Initiative: The AdvantAge Initiative

Description: In 2001, LSNC began working with the AdvantAge Initiative (Al), a project of the Center for
Home Care Policy and Research (CHCPR) at the Visiting Nurse Service of New York (VNSNY). This project
featues a comprehensive survey that enables older adults to report how they are currently faring in their
communities. The data from this survey are then used to facilitate a planning and action process designed to
respond to ol der adsahdnseeds, helpirsgtidenfify seversl iaraag of cooaern, @atably
hunger, safety and security, and mental health. Senior Connections provides dedicated social work, health c
and mental health care providers, as well as food services, educational aatibreadrstaff operates the

services for older adults. Senior Connectionso N
Council made it possible for participants to include local public officials, leaders of area nonprofits, members
thearm6s business i mprovement district, community I

Accomplishments: Comparing the 2002 and 2068rvey results, fewer residersisip mealsmore residents
receive help for depression or anxiety, aesidentdeel safe. The most tagible achievements of the Advisory
Council and its Safety and Security Committee include: a 17 percent decline in crime from 2005 to 2008; an
increase in the number of narcotics evictions; an increase in the number of reports and improvement in the
guality of the reports that have come from the residents making the fajjomork of the police more

productive; institution of a plan enhancing communication between the police and the Manhattan District
Attorney's office; installation of security cameras im#&erdam Addition; restablishment of an effective
Amsterdam Houses0O Resident Association which -is
establishment of the Tenant Patrol which, like the RA is primarily made up of seniors; segcitediuled

Town Hall meetings where police, residents, elected officials meet to target problem areas and devise workal
strategies to solve crime/safety problems; increased accountability of NYCHA management staff.

Website: www.lsncny.org
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Senior Fall Prevention (Florida)

Geographic Area ServedSatellite Beach, Florida

Lead Agency:Satellite Beach Fire Department
Larger Initiative: EPA Building Healthy Communities for Active Aging

Description: Satellite Bach Fire Department established a Senior Fall Prevention Program that includes
public awareness, public education, and-fre@ome environmental assessments.

Accomplishments:Reduction of fall emergencies by 9% in 2008; public education to over 1500ssienio
2008; 58 inhome environmental assessments

Contact Name Donald Hughes

Contact Phone Number 321-7734405

Website: www.satellitebeachfire.com
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Senior Fall Prevention Services (Arizona)

Geographic Area Served:Metropolitan Phoenix, Arizona

Lead Agency:Rebuilding Together

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: Free home modifications to help prevent ime@ome homeowners reduce ttauses of falls in
their homes.

Accomplishments: Over 527 homes have been modifieditde, exceedmtheoriginal goal of 100.

Contact Name Nanci Kent

Contact Phone Number 4807740237

Website: www.rebuildingtogetherphx.org
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Senior STEPS

Geographic Area Servedlinda Vista Community in San Diego

Lead Agency: Bayside Community Center

Larger Initiative: Aging in Place Initiative: Creating Livable Communities for All Ages

Description: The go&of the senior Safety Through Education and Prevention Services (STEPS) project is to
help keep older adults living independently and safely in their homes. The project will assist seniors to take
lifestyle steps that enhance their health and baithig hrough a home healdducation outreach efforfhey

also address isolatiofhe progranhelps seniors find safe, enjoyable places to go outside their home including
senior lunches, exercise, classes and recreational events in the community.

Accomplishments: Theyhave visited over 300 seniors in their home since September of B&&: seniors
come from a variety of cultural backgrounds, includtigpanic, African American, Viethamesad
Caucasian to name those most prominent. At least 75% of the dbaidravebeenseen in their home have
come to Bayside for classes, social events, congregate lunches andtothiesacAt least 95% have aidl of
Life completed and on their refrigerator in case the paramedics are neledgcthave also begaken orat
least 2 bus and trolley rides to help them learn about public transportation.

Website www.baysidecc.org
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Senior Strolls, Senior Recreation (Portland EPA)

Geographic Area ServedCity of Portland, Oregon

Lead Agency:Bureaus of Transportation and Parks and Recreation

Larger Initiative: EPA Building Healthy Communities for Active Aging

Description: To encourage healthy, active livingdawalking as a mode of transportation, Senior Strolls was
developed to offer seniors an easy, pleasant social walking experience. Similarly, Senior Recreation was
developed to promote active living and social recreational experiences.

Accomplishments:A majority of Senior Strolls participants who had been driving replaced a -singlgpancy
vehicle trip with a wa lykarhiswry,tlose tp 400 peapte havegparticlpated prr o
shown interest in the Strolls program, and the numbactofe participants grows each year; Senior
Recreationés number of participants also has abo
physical activities; the Senior Cycling program has been enrolled to capacity each year.

Contact Name Donna Green

Contact Phone Number 503-823-6114

Website: www.gettingaroundportland.o® www.PortlandParks.org
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Seniors Count

Geographic Area ServedNew Hampshire

Lead Agency:Easter Seals NH

Larger Initiative: Robert Wood JohnsdfoundationCommunity Partnerships for Older Aduéad
Administration on AgingCommunity Innovations for Aging in Place

Description: The collaboration acts as a commusbigsed catalyst to drive reform for seniors, particularly

those who are frail and-aisk for longterm nursing home placement. Seniors Count wants to create a
community that ensures that all seniors receive the help they need to maintain their independ¢ncafely

live out their lives within the community with dignity and in the manner they choose. Seniors Count pursues
systemic change through public education, the leveraging of public and private resources, and the enhanced
of existing services. Tdimission is to raise the awareness, reinforce the values, leverage the resources, and
coordinate the services that support the independence anrdeieil of older people.

Accomplishments: 1) Home Maintenance: volunteers help frail seniors with lananalps, inthome safety
checks, and weatherization project; 2) Community
through the crgokeg Wwelrdegitvdaught er 0 smedigaimneets; f o
3) Flex Spenihg Initiative: twentyone partners help frail seniors access essential goods and services not
otherwise covered by any funder; 4) Short Nursing Home Stay Initiative: used foteshoegmergency or

planned respite; 5) Free Senior Resource Guide: thosigpaidished and distributed; 6) Bphy Initiative:
established a voluntedased Billpay Program to assist frail seniors with managing their finances; 7) Public
Policy: finished a ongear public policy analysis, developed a thyear work plan, and siributed widely out
report; 8) Education: hold annual symposium and provide workshops and conducted Aging Sensitivity Trainir
in high schools.

Contact Name Arlene Kershaw, VP Senior Services and Medical Rehabilitation, Easter Seals NH

Contact Phone Numier: 603-621-3558

Website: www.seniorscountnh.org
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SILVER: Suport for Independent Living and a Vital Energetic Retirement

Geographic Area ServedNorth Wilmington, Delaware

Lead Agency:Jewish Family Services of Delaware

Larger Initiative: J FNA/ The Jewi sh Federations of North Amer

Description: The expected outcomes of this project consists of the foltpvinolder adults will have

awareness of and access to the supportive services needed to age in place; 2) older adults will report feeling
supported by their community; 3) the community will have awareness and understanding of the needs of olde
adult regdents; and 4) the community will provide support to older adult residents, assist older adulisto age
place, build eldefriendly communities.

Accomplishments: Researched and mapped each community to identify the services and resources available
older adults in each area; convened focus groups and discussed the resources available as well as the gaps
resources for older adults; surveyed older adults and community members in the three communities using tw
written survey tools; collected 428 suygdotal; currently analyzing the data and convening an advisory

council with both older adults and community stakeholders to plan initiatives to improve the community for
older adults.

Website: www.jfsdelaware.org
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